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Thank You for choosing Travel Insurance

Thisis Your Journey Travel Insurance Policy Document which, together with Your Policy
Sch edule andthe information supplied when a pplying for this insurance, is a contract
between You and Us. Together, these documents constitute the full terms and conditions of
Your travelinsurance Policy with Us.

Pleasecheck over YourPolicy documents carefully to ensurethey arecorrect and meet Your
requirements, and notify Us im mediately, if anythingis incorrect, as this could affect Your
coverinthe Event of a Claim.

In returnfor payment of the premium, We agreeto insure You during the Period of
Insurance, subject to the Policy Terms, Conditions and Ex clusions. The Policy Sch edule
showsthecover You have chosen andthe most We will pay under eachsection. The
premium is dueand payable on the Effective Date of thisPolicy.

You musttell Us if either Your insurance needs or any of the information You havegiven
Us changes. A changein circumstancesmay affect Your cover, even ifYou donot think a
changeissignificant,and We may need to change this Policy. Wewill update the Policy and
issue anew Policy Sch edule eachtime a change is agreed.

If You have any qu estions, do contact Us and We willbe happy to help. Cover provided under
sections 1 — 3 areunderwritten by Chubb Arabia Cooperative Insurance Com pany.

In witness whereof theundersigned beingduly authorized by the Insurers and on behalf of the
Insurers has hereuntosethis hand.

For and on Behalf of (Company Seal)
Chubb Arabia Cooperative
Insurance Com pany
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Summary of Cover

The following is only a summary of the main cover limits. You should read the rest of this Policy for the full terms

and conditions.

One Way
Journey

Return
Journey

Coverageand

Journe

Ben efits

Section 1: Personal Accident Ben efits

PersonalA ccident SAR 56,000 SAR 56,000 SAR 94,000 (aged 2
(aged 2 years (aged 2 years y ears and older)
and older) and older) SAR 9,400 (under 2
SAR 5,600 SAR 5,600 y ears)

(under2years) (under 2 years)

Section 2: Medical & A dditional Expenses

Return Journey

SAR 94,000 (aged 2

y ears and older)

SAR 9,400 (under 2
y ears)

Medical Expenses N/A N/A N/A SAR 187,500

Excess N/A N/A N/A SAR 375

Em ergency Dental N/A N/A N/A SAR950

Expenses (Accident)

Medical Evacuation & N/A uptoSAR N/A Included within

Repatriation 18,700 Medical Expenses

Repatriation of N/A uptoSAR N/A Included within

Mortal Remains 18,700 Medical Expenses

Pro-longed Stay N/A N/A N/A uptoSAR190/day
m aximum SAR
1,330

Escort of Dependent N/A N/A N/A Return Ticket & up

Child toSAR 375 /day
Max SAR 3,750

A ccom panying N/A N/A N/A Return Ticket & up

Traveller Expense toSAR 375/ day
Max SAR 3,750

Daily Hospitalisation N/A N/A N/A SAR/190 Max SAR

Ben efit 1,900

Chubb Assistance Included Included Included Included

Section 3: Travel In convenience Benefits

Loss of Luggage uptoSAR3,750 uptoSAR3,750 uptoSAR3,750 uptoSAR 3,750

(Checked-in only)

Single Article Limit SAR 500 SAR 500 SAR 500 SAR 500

Loss of Travel uptoSAR1,875 uptoSAR1,875 uptoSAR1,875 uptoSAR 1,875

Documents /

Passport

Luggage Delay uptoSAR uptoSAR280/ uptoSAR280/6 uptoSAR280/6
280/6 hours — 6 hours — hours— hours —
maximumSAR ) avimum SAR m aximum SAR m aximum SAR
1,120 1,120 1,120 1,120

FlightDelay uptoSAR uptoSAR280/ uptoSAR280/6 uptoSAR280/6
280/6 hours — 6 hours - hours— hours-—

m aximum SAR

m aximum SAR m aximum SAR

m aximum SAR

Abdulaziz Road (Coastal Road) Al Khobar, Saudi Arabia, paid up capital 100M Saudi Arabian Riyal.

KSA-W3792
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Travel Cancellation

Travel Curtailment

FlightOverbooked

1,120

Flightcostup to
SAR 1,000

N/A

uptoSAR375/
6 hours —

m aximum SAR
750

1,120

Flightcostup to
SAR 1,000

uptoSAR500

uptoSAR375/
6 hours —

m aximum SAR
750

1,120

Flightcostup to
SAR 3,750

N/A

uptoSAR375/6
hours—

m aximum SAR 750

1,120

Flightcostup to
SAR 3,750
uptoSAR1,875

uptoSAR375/6
hours—

m aximum SAR 750

1. Som e sections of cover also have extra sublimits, for examplethe Personal Accidentsection has a Benefitlimit
depending on the age of the Insured Person.

2.  Coverage for accompanying Infant(s) whois/arenamedin the Policy Sch edule is afforded as follows: Coverageis
affordedtoone (1) accompanying named Infantif the Insured Person has purchased the protection herein provided. For
a Dom estic Return Journey, this free coverage is limited to 1. Personal A ccident, 2. Medical Evacuation & Repatriation
(Accident only) 3. Repatriation of Mortal Remains (Accidentonly) 4. Flight cancellation 5.Flight Curtailment 6. Chubb
Assistance. For an International Return Journey, thisfree coverage is limited to 1. Personal Accident, 2. Medical Expenses,
3. Medical Evacuation & Repatriation (Accident only) 4. Repatriation of Mortal Remains (Accident only) 5. Flight
cancellation 6.Flight Curtailmenty. Chubb Assistance. For a One-Way Journey, Domestic or International, this free
cov erage is limited to 1. Personal Accident, 2. Flightcancellation

3. Customers willbe covered whilst they remain in the Geographical Area of Travel only. Cuba,Syria, North Korea,Iran,
North and South Sudan Destinations are excluded as these are currently sanctioned countries. Chubbasa US company
isunable to offer travel insurance for these Destinations/Residents.

4. Thereisnocover for:

A. Any Pre-existing Medical Conditions.

B. any Person travelling for the specific purpose toreceive medical treatment, diagnosisor consultation,

C. Any lossesincurred outside the Geographical region shownon the Policy Sch edule.

SIS

=

Any lossas aresult of pregnancy, suicide, self-inflicted injury.

Any Claim where You havetravelled to a country against Governmental Travel advice.

Any Claim where You havetravelledto a country against Governmental Travel advice or World Health Organisation

Adviceand where such country hasbeen exposedto an epidemic or pandemic outbreak where You purchased the
insurance after the outbreak had been reported by any form of media.

G. WhereYou have failed to pay for the insurance or abide by the terms and conditions.

5. By purchasing this Policy Ihereby consent to:

A. verification of the IDand/or Passportnumber of all Insured Persons.

B. transfer of Personal dataasisnecessary for Chubb,its agents and partners to service my Policy, provide Claims
handling and assistance.

6. Policy notvalidfor travel to certain countries — see Policy termsfor details.

7. Whenever coverage, Benefit or Claim payment provided by this Policy wouldbe in violation of the United Nations
Resolutions or the trade and economic sanctions, laws or regulations of the Kingdom of Saudi Arabia or United States of
America, such coverage, Benefitor Claim payment shallbe null and void.

KSA-W3792



Advice to Travellers

Important Phone Numbers

Pleasemakea noteof the following phone numbers or add them to Yourmobile; You may needthem in an emergency or if
You need tomakea Claim.

Chubb Assistance

Medical Emergency, Referral Services
and Personal Assistance Services
Telephone: +966138047695

Chubb Arabia Claims

Telephone: +966 (0) 13 849 3633
Fax:+966 (0) 13849 3660
Em ail: Travelclaims@ chubb.com

Helpful hints for Your insurance

o Do takecopies of Your Policy docson YourJourney with You

. Do report any loss of theft to the h otel or local police and get a report from them,
. Do keep V aluables safe (egin a safety deposit box),

. Don’t leave Valuables lyingaround or in view of other people,

. Do leave Yourself enoughtimeto gettotheairport, park, and get through security. Rem ember to allow time for delaysin
traffic or travel

. Do contact Usif You havea changein health that may leadto You having to cancel or alter Your Journey

. Do contact Us for advice beforeincurring costs thatYou would seek to subsequently Claim for under this Policy .

Immunisations

You may need extra immunisations when travelling Abroad. Check whether You do beforetravelling.

Waiver of Medical Excess

If You have a valid Claim for Medical Expenses under thisPolicy, which is reduced by You usingYour private medical
insurance at the point of treatment, We will not deduct the Excess.

KSA-W3792 4
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Important Information

The words and phrases appearing in bold type and startingwith a capital letter in this Policy Document and the Policy
Sch edule always have the same meanings wherever they appear. These meaningsare explained in the General Definitions
section on Pages 27 to 31 of this Policy Document.

Your Policy and Policy Schedule

Thisis Your Travel Insurance Policy Document. Your Policy Document and Your Policy Schedule sets out the terms of
Your contract with Us and contain full detailsof what is covered;

. whatisnotcovered;

o the maximum amount We will pay in the Event of a Claim;

the conditions that apply;

how toget assistancein an emergency;

how tomakea Claim.

Please:

. note that the Policy Cover Sections that apply, and the maximum amounts that We will pay in the Eventof a Claim will
depend on which level of cover You have purchased —theseare clearly shownin YourPolicy Sch edule.

checkthem carefully to ensurethat the cover provided meets Your needs;

keep them in a safeplace;

takethem (or a copy) with You when travelling;

m ake a note of the Important Phone Numbers (or store them on Your mobile phone) and takethem with You at all times
when travelling on Your Journey.

Persons Covered

Tobe covered under this Policy, You MUST:

1.  Have correctly stated the dates of birth for all Persons Insured on the Policy Sch edule at the time You applied for this
Policy; and

2. Be 64yearsofageorunder at the time of purchasingthe Policy; and

3. Be permanently Resident in The Kingdom of Saudi Arabia during the Period of Insurance and at thetime of
purchasingthe Policy

Children

Children willonly be covered when they aretravelling with an adult named under Persons Insured on the
Policy Schedule.

KSA-W3792 5



Journeys Covered

1. ReturnJourney
A ReturnJourney covers a singletripduringthe Period of Insurance thattakes place entirely within the Area of

Travel statedin the Policy Schedule.
A Journey notincluding a flight booked through Flyin.com is not covered.

2. OneWay
A One Way Journey that commences from thetime You leave Your Departure Country and com pletes im mediately
after You havecleared passport control at Yourfinal Destination country, including any stopoversupto 24 hours on
routetoYour final Destination country.

A Journey notincluding a flight booked through Flyin.com is not covered.

Geographical Cover

1. Ifa “Domestic Plan”has been chosen, only Journeys within the Kingdom of Saudi Arabia willbe covered.

2., ifan “International Plan” has been chosen, Journeys to and from International Countries defined, under the Area of
Travel statedin You Policy, will be covered under this Policy.

Such insurance as is afforded under this Policy shall apply 24 hours a day during the Period of Insurance whilst You are on
a Journey asstatedin the Policy Schedule unless otherwise endorsed or amended.

Benefits

1. The monetary amounts andlimits of Ben efits will vary according to the Plan selected and whether a “One Way” or
”Return Journey"hasbeen chosen;and

2. The monetary amounts and limits of Ben efits for Section 1 — Personal Accidentwillbereduced based on theage of the

Insured Person.

Journeys Not Covered

We willnot cover any Journey

. which involves m anual work of any description;

o which involves you travelling on a cruise

. wheresports or activities are the main focus of, or form a significant proportion of Your Journey;

o which involves You travelling specifically to obtain medical, dental or cosmetic treatment;

. when You have been advised not to travel by Your Doctor or You havereceived a terminal prognosis;

. where, on thedate itis booked (or commencement of the Period of Insurance iflater), You or Your Travelling
Com panion are aware of any circumstance that could reasonably be expected toresultin a Claim under this Policy;

o involving travel to areas where there has been official n otice against ‘all travel’;

The Cover We Provide

The Level of Cover You have boughtisshown in Your Policy Schedule.

Your Policy Sch edule also shows which cover Sections apply and the maximum amount We will pay under each Section that
doesapply.

Commencement of Coverage

KSA-W3792 6



1.  Cancellation cover under Section 3 begins when a Journey is booked and upon issuance of the Policy Sch edule and
terminates on the Journey Departure Date.

2. Insurance cover under all other Sections operates for a Journey that takes placeduring the Period of Insurance and is
effective upon Journey Departure Date of a One Way Journey or Return Journey.

When Cover Will End Automatically

All cover under this Policy 1 shall terminate on the earliest of the following Events
1. upon theexpiry of the Period of Insurance;
2. upon You ceasing tosatisfy any of the eligibility requirementsset out herein; or

3. upon Yourdeath.

If a Journey continues beyond the expiry date of this Policy or a Journey has been booked which begins after the expiry date
of this Policy You must buy a new Policy if You wish cover to continue. If You donot buy a new Policy, the remaining
periodof the Journey or any future Journey whichhasbeen booked will notbe covered after the expiry date of this Policy.

Automatic Extension of the Period of Insurance

In the Eventthat the Airline in which You are booked to travel as a ticket-holding passenger is unexpectedly delayed, cancelled
or Curtailed because of Adverse Weather, industrial action, or mechanical breakdown and You cannot return home from a

Tripbefore Your cover ends, Your Policy will automatically be extended at no extracharge for up toa maximum of 3 days.

Health Exclusions

This Policy contains Exclusions relating to Your health and the h ealth of other PersonsInsured. Theseappear under the
General Exclusions.

If You have a valid Claim for Medical Expenses under this Policy, which isreduced by Yourusing Your private medical
insurance at the point of treatment, We will NOT deduct the Excess.
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Claims’ Conditions

(Conditions that a pply to the whole Policy)

Making a Claim

1. IfYou areinjuredor becomeill Abroad andneed:

hospitalin patient treatment, specialist treatment, medical tests, scans or tobebrought back to Your Home Country: You
MUST contact Chubb Assistance as soon asisreasonably practicable on: +966138047695 If You cannot do this Yourself,
You MUST arrange for a Personal representative to do this for You. If this isn ot possible because Your condition is serious,
You or Your Personal representative MUST contact Chubb Assistance as soon asisreasonably possible.

If Chubb Assistance are not contacted, if may affect Your rights to make a Claim or reduceits payment.

m edical treatment other than under A. above-

You MUST follow the procedure detailed under condition 2. below. You can make Use of the services provided by
Chubb Assistance, as appropriate (these are detailed on Page 10 of this Policy).

2. All other Claims
You MUST notify Us as soon aspracticable by telephoneassoon as possibleand within 30 daysof becoming aware of

anything likely toresultin a Claim.
A Personalrepresentative can do this for You if You cannot;
We can be contacted at:

Chubb Arabia Cooperative In surance Com pany
7 th Floor, Southern Tower Khobar Business Gate
King Faisal Bin Abdul-Aziz Street

(Coastal Road)

P.O. Box 2685 Al Khobar 31952

T:+966(0) 138493633

F:+966 (0)138493660

E: Travelclaims @ chubb.com

Reporting Lost or Stolen Property:

Personal Property lost or stolen whilst in the custody of an airline or other carrier.

You MUST notify theairline or other carrier in writing within 24 hours of discovery and provide Us with a copy of the original
written reports.

Entire Agreement

This Policy containsdetails of benefits, conditions and exclusions relating to valid Insured Person(s) andis thebasis on
which all claimsmadewill be settled.

Complying with Special Conditions

You MUST com ply withthe Special Conditions detailed in therelevant Section of this Policy.

Other Insurance

If there is another insurance Policy in force (whether in Your name or otherwise) at the time of any incident which resultsin a
Claim under this Policy which does (or would but for the existence of this Policy) cover the same loss, damage, expense or
liability, We will n ot pay more than Our proportionate share of such Claim. This Condition shall not apply to any Claim
under Section 1 Personal Accident.
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Subrogation

We m ay take action in Yourname to recover compensation or security for loss, damage or expenses covered by this insurance.
You willnothaveto pay anything towards this action but We will beentitled to retain someor all of any amount recovered.

Supplying Details & Documents

You MUST supply at Your own expense any information, evidence and receipts We require including medical certificates
signed by a Doctor, policereports and other reports.

Y our Duty to Avoid or Minimise a Claim

You andeach Person Insured must take ordinary and reasonable careto safeguard against loss, damage, Accident, injury or
illness as though You werenot insured. If We believe You or any Person Insured have not taken reasonable care of property,
the Claim may notbepaid. Theitems insured under this Policy must be maintained in good condition.

Protecting Property

You MUST take allreasonable steps to protect any item or property from further loss or damage andto recover any lost or
stolen article.

Interest

We willnot pay interest on any Ben efit payable under this Policy unless payment has been unreasonably delayed by Us
follow ing receipt of all the required certificates, information and evidence n ecessary to support the Claim.

Sending Us Legal Documents

You MUST send Us any original writ, summons, legal process or other correspondence received in connection witha Claim as
soon as practicablewhen itisreceived and withoutansweringit.

Things You MUST NOT Do

You MUST NOT do the followingwithout Our written agreement:

1.  Admitliability
admit liability, or offer or promise to make any payment; or

2. Disposeofitems
Sell or otherwise dispose of any item or property for which a Claim is being made, or abandon any item or property to Us.

Recognising Our Rights

You andeach Person Insured must recognize Qur right to:

1. Payorreplace
choose either to pay the amount of a Claim (less any Excess and up to any Policy limit) or replace or reinstate any item
or property thatislostor stolen;

2. Inspect&dispose of items
inspect and take possession of any item or property for which a Claim is being made and handle any salvage in a
reasonable manner;

3. HandleaClaim in Your name
takeover and deal withthe defence or settlement of any Claim in his or her nameandkeep any amountrecovered;

4. Payin Saudi Arabia Riyals (SAR)
settle all Claims in Saudi Arabian Riyals (SAR)

KSA-W3792 9



Be reimbursed prom ptly
be reimbursed within 30 days for any costs or expenses that are not insured under this Policy, which We pay to You or on
Your behalf;

Receivemedical certificates
be supplied at Your expense with a ppropriate original medical certificates where required before paying a Claim,;

Carry out medical examinations
request and carry out a medical examination and insist on a post-mortem examination, ifthelaw allows Us to ask for one,
at Our expense.

Dishonesty and Fraudulent Claims

We willnotbe liableto pay a Claim and may cancel the Policy immediately in either of the following circumstances

1.

Dish on esty
ifa Claim isin any way dishonest;

Fraud
if You, any other Person Insured or anyone acting on Your or their behalf, uses fraudulent means to Benefit under
this Policy.

Paying Claims

1.

2.

Death

A. IfYou arei18yearsold or over, Wewill pay the Claim to Your estate and thereceipt given to Us by Your Personal
representatives shall be a full discharge of allliability by Us in respect of the Claim.

B. If You areagedunder 18 years and covered under this Policy as the Spouse of a Person Insured, We will pay any
Claim for Accidental death to Your Spouse. In all other circumstances We will pay any Claim for Accidental
death to Your Parentor Legal Guardian. Your Spouse’s or Parent or Legal Guardian’s receipt shall bea full
discharge of allliability by Us in respect of the Claim.

All other Claims

A. IfYou arei8yearsor over, We will pay the Claim toYou and Yourreceipt shall bea full discharge of allliability
by Usinrespect

B. If You areagedunder 18 years and covered under this Policy as the Spouse of a Person Insured, We will pay the
Claim toYour Spouse for Your Benefit. In all other circumstances We will pay the appropriate Benefit to
Your Parent or Legal Guardian for Your Ben efit. Your Spouse’s or Parent or Legal Guardian’s receipt
shall bea full discharge of allliability by Us in respect of the Claim.
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Chubb Assistance

Chubb Assistance can provide a range of assistance and medical related services when You are on a Covered Journey.
Pleasemakesure You havedetails of this Policy, including the Policy number and Period of Insurance when You call.

Tocontact Chubb Assistance pleasecall:
+966138047695

While Chubb Assistance will make every effort to make surethat advice or assistance is provided prom ptly andin good faith it
cannot accept liability for loss or damage of any kind that may arise or result from the Use, or intended Use, of the Chubb

Assistance - Medical Emergency and Referral Services / Personal assistance Services.

Medical Emergency and Referral Services

If You areinjuredor become ill Abroad You must contact Chubb A ssistance as soon as practicable if You n eed hospital in
patient treatment, specialist treatment, medical tests, scans or tobebrought back to Kingdom of Saudi Arabia.

If You cannot do this Yourself, You must arrange for a Personal representative to do this for You. If this is not possible
because Your condition is serious, You or Your Personal representative must contact Chubb A ssistance as soon

aspossible.

If Chubb Assistance aren ot contacted, any expense incurred by You that would otherwise not have been incurred had
Chubb Assistance been contacted willbe deducted from Your Claim.

In all other circumstances You areentitled to use the services of Chubb Assistance detailed below, as appropriate.

Chubb Assistance - Medical Emergency and Referral Services can help with

A. Paymentofbills -if You are admitted to hospital Abroad, the hospital or attending Doctor(s) willbe contacted and
payment of theirfees up to the Policy limitsmay be guaranteed sothat You donot haveto makethe payment from Your
own funds.

B. BeingbroughtbacktoYour Home Country -if the Doctor appointed by Chubb Assistance believes treatment in Your
Hom e Country is preferable, transfer may be arranged by regular scheduled transport services, or by air or road
am bulance services if more urgent treatment and /or specialist careis required during the Journey.

C. Provision of medical advice —
i if You require emergency consultation or treatment Abroad, Chubb A ssistance will provide thenames and
addresses of local Doct ors, hospitals, clinicsand dentists, and its panel of Doct ors will provide telephone

m edical advice.
ii.  ifnecessary Chubb A ssistance will m ake arrangements for a Doctor to call, or for You to be admitted to hospital.

D. Unsupervised Children -if a Childisleft unsupervised on a Journey Abroadbecause You or Your Partner (if shown
asinsuredon the Policy Schedule)is hospitalised or incapacitated, Chubb Assistance may organise his or her return
Hom e, including a suitable escort when n ecessary.

Pleasenotethat whilst You will not be charged for advice or assistance, You will be responsible for paying fees and charges for
services providedto You ifthey are not covered as part of a valid Claim under this Policy.

Personal Assistance Services

. The services under thisSection are provided by Chubb Assistance areonly availableduring a Journey Abroad. These
are non-insured facilitation services making use of Chubb

. Assistance’s wide experience and contacts. Any costsincurred must bereimbursed to Chubb A ssistance unless they
form part of a successful Claim under an appropriate Section of this Policy.
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Chubb Assistance - Personal Assistance Services can help with

A. Transfer of emergency funds
Transfer of emergency funds up to SAR 30,000 per Journey if access to normal financial/ bankingarrangements are not
availablelocally. In order to reimburse Chubb A ssistance You must authorise Chubb A ssistance to debit Your credit
or charge card with theam ount of the transfer, or make alternative arrangements to deposit thefunds in Chubb
Assistance’s account in the Kingdom of Saudi Arabia.

B. Messagerelay
Transmission of urgent messages to relativesor business associates ifmedical or travel problems disrupt a Journey
travel schedule.

C. Replacement Travel Documents
Assistance with thereplacement of Lost or stolen tickets and Travel Documents, and referral to suitable travel offices.
Chubb Assistance will not pay for any item or guarantee any payment.

D. Emergency translation facility
A translation service ifthelocal provider of an assistance service does not speak English.

KSA-W3792 12



General Exclusions

(Exclusions thatapply tothe whole Policy)

We willnot be liable to m ake any payment under this Policy where

1.

Eligibility
You donot meet the eligibility criteria detailed under Persons Covered on Page 5 of thisPolicy.

Children travelling alone
You area Child travelling or booked to travel without an adult Person Insured named on the Policy Sch edule.

Journey not covered
Your Journeyis described under “ Journey Not Covered”, on Page 6 of this Policy.

any Claim Due To:

A. PreExistingMedical Conditions.
i) Any serious, chronicor reoccurring medical condition which existed prior to the purchase of the Policy (or
commencement of the Period of Insurance if later).
ii) Any serious, chronicor recurring medical condition affecting any person upon whom Your Journey depends
thatwas diagnosed, treated or required hospital inpatient or outpatient treatment before Your Journey was
booked (or commencement of the Period of Insurance if later).

iii) A Person Insured not taking medication or treatment recommended as prescribed or directed by a Doctor.

B. Any condition whichis, resultsfrom or a complication of pregnancy, childbirth, miscarriage (except A ccidental
m iscarriage) or abortion, intoxication by alcohol or drugs not prescribed by a Doctor.

C. Tropicaldiseasewherenot vaccinated
Claim DueToatropical disease wherethe Person Insured has not had thevaccinations or taken the medication
recommended by the Department of Health or the World Health Organisation required by the authorities in the
country beingvisited, unless they have written confirmation from a Doctor that they should notbe vaccinated or
takethe medication, on medical grounds.

D. Pandemicand Epidemic
Claim resulting from, caused or contributed to by avian influenza or any other virus thatis declared tobe an
outbreak or epidemic by the World Health Organization, or any G overnmentor rulingbody of a country that the
outbreak or epidemichas occurredin;

E. Ancxiety, stress, depression, phobia, mental or nervousdisorder
a Person Insured suffering from any anxiety state, stress, depression, or fear of flying or mental or nervous
disorder, that was diagnosed before the Period of In surance commenced or Your Journey was booked
(whichever is later).

F. You engagingin, practicing for or taking partin training in any speed contest or racing (other than on foot) and any
professional com petition or sports.

G. You engaging in, water and/or winter sports.

H. Airtravel unless You are travelling as a fare paying passenger in a fixed wing aircraft which is provided by a licensed
airlineor air charter company.

1. Cruise trip(s)

J.  Currency
currency exchange, including butn ot limited to any loss of value or currency conversion fees.

K. TIllegalacts
any illegalact by You.

L. Misuse ofalcohol/drugs
i) Your misuseof alcohol or solvents; or ingestingdrugs except for drugs which are properly prescribed; or

ii) Your driving a vehicle of any kind whilst thealcohollevel in Your blood exceeds thelegal limit of the country
whereYou aredriving.
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T.

U.

You are acting in a manner that has resulted in You contraveningthelaws of the country that You are taking Your
Journey.

Suicide/self-injury
i) Your suicide, attempted suicide or deliberate self-inflicted injury regardless of the state of Your mental health;
or

ii) Your needless self-exposureto danger except in an attem pt to save human life.

Radiation
i) ionisingradiation or contamination by radioactivity from any nuclear fuel or from any nuclearwasteresulting
from the combustion of nuclearfuel; or
ii) theradioactive, toxic, explosive or other hazardous properties of any explosive nuclearassembly or nuclear
com ponent of suchassembly.

Sonicwaves
pressure waves from aircraft and other airborne devicestravellingat sonic or supersonic speeds.

War
War or any act of War whether War is declared or not.

Terrorism
Directly or indirectly arising out of, contributed to, caused by, resulting from, or in connection with any
Terrorist Activity.

Financial Failure
The financial failure of a tour operator, travel agent, transport provider, accommodation provider, ticketing agent or

excursion provider

Your Disinclination to Travel

Loss of Enjoymentofthe Trip by Any Person Insured

5. Sanctions Clause

Noinsurer shall bedeemed to providecover andno insurer shall be liable to pay any Claim or provide any Benefit
hereunder to the extent that the provision of such cover, payment of such Claim or provision of such Ben efit would
expose theinsurer or its parent, to any sanction, prohibition or restriction im plemented pursuant to resolutions of the
United Nations or thetrade and economic sanctions, laws , regulationsor restrictions of the European Union , United
Kingdom, the United Arab of Em irates, the DIFC, the Kingdom of Bahrain, the Kingdom of Saudi Arabia, the Arab
Republic of Egypt or United States of America.
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Cover

SECTION 1- 3 ONLY APPLY IF SHOWN ASINSURED ON YOUR POLICY SCHEDULE

Section 1 - Personal Accident

What is covered

If, during the Period of Insurance, whilst You areon a Journey, You sustain Bodily Injury due to an Accident or fall
victim to Terrorism which, within 365 days after the date of the Accident, directly resultsin Your:

1. Death;or
2. Permanent Total Disability; or

3. Lossof Limb

We willpay the appropriate Benefit amount specified in the Policy Schedule.

Special Conditions

We will not pay more thanone Benefit for the same Bodily Injury.

What is not covered

1. Death, Loss of Limb or Permanent Total Disability Due T o disease or any physical or Birth defect, injury or illness
which existed before the Journey.

2. Death, Loss of Limb or Permanent Total Disability caused by or resulting from Physical Defect or Birth defect or
from Sickness.

3. Theoccurrence of any Death and/or Permanent Total Disability for which a Claim is payable under this Section shall
immediately terminate all cover under the Policy Schedule, but suchtermination shall be without prejudice to any other
Claim originating from the Accident causing such loss.

4. Anything mentionedin General Exclusions

Section 2 - Medical and Additional Expenses

What is covered

If, during the Period of Insurance, whilst You are on a Return Journey Abroad You:

1. areinjured;or

2. becomeill;

We willpay up totheamountstatedin the Policy Sch edule, subject to theterms and conditions of this Policy, for:
A. Medical Expenses

All reasonable costs that it is medically necessary to incur outside of the Kingdom of Saudi Arabia for hospital,
am bulance surgical or other diagnostic or remedial treatment, given or prescribed by a Doctor, and including charges

for stayingin a hospital.

We havethe option of returning You Home, if the cost of the Medical Expenses and/or Dental Expenses where You
are on Your Journey, is likely to exceed the cost of returning You Hom e, subject always to medical advice from a
Doctor. We also havethe option of evacuating You to another country for the treatment.
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B. Emergency Dental Expenses — A ccident only

All reasonable costs thatitis medically necessary to incur outside of the Kingdom of Saudi Arabia for emergency
dentaltreatmentfor thereliefof pain only.

C. Medical Evacuation and Repatriation Ex penses

All reasonable costs that are medically necessary for Chubb A ssistance toincur toreturn You to Your Home; or to
moveYou tothemost suitablehospital;ifitis medically necessary to do so.

Chubb Assistance or its authorised representative, shall arrange for the evacuation within a reasonable timeframe and
utilisethebest suited means based on the medical severity of Your condition, including butn ot limited to, air

am bulance, surfaceambulance, regular air transportation, railroad or any other appropriate means. All decisions as to
the means of transportation and the final Destination willbe made by Chubb Assistance, or its authorised
representative, and willbe based solely upon medical necessity. You may in appropriate circumstances bereturnedto
Your Home.

We shall pay the Covered Expenses directly to Chubb A ssistance, uptotherelevant Ben efitamount specifiedin
the Policy Sch edule, subject to the terms and conditions of this Policy.

If Due Toreasons beyond Yourcontrol, You areunableto notify Chubb A ssistance to m ake the n ecessary

ev acuation arrangem ents, We shall, ifsatisfied that the evacuation was Due T o the necessary medical treatment n ot
being available, either at the nearest Hospital where You were transported to or in the im mediate vicinity thereof,
reimburse You for expenses incurred in relation to the evacuation, upto theamount which Chubb Assistance would
haveincurred for services provided under the same circumstances, subject to the terms and conditions of this Policy.

D. Repatriation of Mortal Rem ains

If, during the Period of Insurance, whilst You are on a Return Journey, You die, Chubb Assistance, or its authorized
representative shall make the necessary arrangem ents for thereturnof Your mortal remains to Your Hom ein The
Kingdom of Saudi Arabia. We shall pay directly to Chubb A ssistance the Covered Expenses for suchrepatriation up
totherelevant Benefitamount specified in the Policy Schedule, subject to the terms and conditions of this Policy.

E. Pro-Longed Stay Travel Expenses

All necessary and reasonable accommodation (room only) and travel expenses incurred with the consent of Chubb
Assistance, ifitis medically necessary for You to stay Abroad after Your scheduled date of returnto Your Home in
The Kingdom of Saudi Arabia and including travel costs, backto Your Home in The Kingdom of Saudi Arabia if You
cannot use Your original return ticket.

F. Escort of Dependant Child

All necessary and reasonable accommodation (room only) and travel expenses incurred with the consent of Chubb
Assistance, by any oneother person if requiredto escort a Child Home to The Kingdom of Saudi Arabia.

G. Accompanying Traveller Ex penses

All necessary and reasonable accommodation (room only) and travel expenses incurred with the consent of Chubb
Assistance, by any on e other person if required on medical advice to accompany You Hom e.

H. Daily Hospitalisation Benefit

If You areadmitted to a hospital as an in-patient during a Journey Due T o injury or illness for which You havea valid
Claim under Section 2 — Medical & A dditional Expenses, We will pay the Ben efitamountstatedin the Schedule of
Ben efits for each complete 24 hours that You remain a hospital in-patient, up to the maximum amount stated in the
Sch edule of Ben efits.

We willnot pay for time You spendin an institution not recognised as a hospital in the country of treatment.

Special Conditions
1. If You areinjuredor becomeill You MUST follow the procedure detailed under ‘Making a Claim’on pages 9 of

this Policy.
If You donot, We may reject Your Claim or reducethe amount that We pay You.
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Chubb Assistance may:

A. moveYou from one hospital to another; and/or

B. returnYoutoYour Home in The Kingdom of Saudi Arabia; or move You to the most suitable hospital;
at any time, if Chubb Assistance believes thatitisnecessary and safeto do so.

Additional travel and hotel expenses must be authorised in advance by Chubb Assistance.

All original receipts must bekept and provided to supporta Claim.

What is not covered

10.

11.

12.

13.

14.

15.

16.

17.

18.

Any amount recoverableunder Your private medical insurance.

Any treatment or surgery or exploratory tests:

A. not confirmedas medically necessary;

B. not directly relatedto the injury or illness that You were admitted to hospital for.

Surgery, medical or preventativetreatment which can be delayedin the opinion of the Doctor treatingYou until You
return to Your Home in The Kingdom of Saudi Arabia.

Any costs incurred following Your decision not to move hospital or return to Your Hom e in The Kingdom of Saudi
Arabia after the date when, in the opinion of Chubb Assistance, You should do so.

Cosm eticsurgery

Treatmentor services provided by any convalescent or nursing Home, rehabilitation centre or h ealth spa.
Any medical treatment that You travelled Abroad to obtain.

Medication You aretakingbefore, and which You willhaveto continuetaking during, a Journey.

Any MedicalExpenses incurred in Your Hom e Country.

Any additional travel and accommodation expenses incurred which have not been authorisedin advance by Chubb
Assistance.

Accommodation and travel expenses where the transport and/or accom modation used is of a standard superior to that of
the Journey.

Any additional costs for single or private room accommodation.
Cremation or burial costs in Your Hom e Cou ntry.

The cost of medical or surgical treatment of any kind received by a Person Insured later than 52 weeks from the date of
the Accidentor commencement of the illness.

Any Pre-existing Condition
Any Claim when You have travelled against the advice of Your Doctor.
the Excess.

Anything mentionedin General Exclusions

KSA-W3792 17



Section 3 - Travel Inconvenience Benefits

A.

Loss of Luggage

What is covered

If, during the Period of Insurance, Your Checked Luggage, during Your Scheduled Flight, is Lost or stolen whilstin
the custody of theairline, We will pay Replacement Costsuptotheamount stated in the Policy Sch edule, subject to the
terms and conditions of this Policy.

Special Conditions

1.

2.

The covered Checked Luggage must travel on the same Scheduled Flightas You.

You MUST take reasonablecare to keep Your Personal Property safe. If Your Personal Property islost or stolen
You MUST take allreasonablesteps to getit back.

Lossto Checked Luggage in the custody of an airline MUST be reported in writing to the airline within 24 hours of
discovery and We MUST be provided witha copy of the original written airline report;

We willdeduct any amount payableunder a Claim for the purchase of essential items, resulting from the same
cause or Event.

What is not covered

10.

11.

More than the amount stated in the Policy Sch edule for a single item, pair or set, or part of a pairor set;

Loss or theft of any luggage thatis not checked luggage and any checkedluggage not in the custody of theairline at the time
oftheloss or theft.

Loss or theft of Valuables.

Loss or Theft of property whilst in the custody of an airline, unless reported as soon as practicable on discovery and a
Property Irregularity Reportisobtained.

lossto property insured under any other insurance Policy, or otherwisereimbursed by any other source.
Loss of any Personal Property unless in the custody or control of theairline.
Loss, theft or damage to:

A. antiques, musical instruments, pictures, household goods, foodstuff, contact or corneal lenses, dentures, or dental
fittings, hearing aids, artificial limbs, business equipm ent, tools, samples or merchandise, hired or leased equipment,
bonds, securities or documents of any kind;

B. property shipped asfreight, or shipped prior to the Scheduled Departure Date;
C. contraband;

D. sportsequipment whilst being used, vehicles or their accessories (other than Mobility Aids), watercraft and
ancillary equipment, glass, china or similar fragile items and pedal cy cles.

Depreciation in value, normal wear and tear, dentingor scratching, damageby moth or vermin, electrical, electronic or
m echanical breakdown, or damage Due T o atmospheric or climatic conditions.

Delay, detention, seizure or confiscation by customsor other officials.
The Excess

Anything mentionedin General Ex clusions
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B. Loss of Travel Documents / Passport

What is covered

If, during the Period of Insurance, whilst You areon a Journey, Your passport (and /or Travel Docu ments)is lost
destroyed or stolen, We will pay up to the amount stated in the Policy Sch edule to cover the cost of:

1. getting any temporary replacement documents needed to enable You toreturn to Your Hom eincluding any additional
traveland accommodation (room only) costs incurred by You or on Your behalf during Your Journey to obtain such
documents;and

2. thereplacement passport fee payable, provided thatitremained valid for atleast 2 years at the date it was lost

destroyed or stolen.

Special Conditions

1. Lossor theft MUSTbereportedtothepolice (and the hotel managementifthe lossor theft occursin a hotel) within 24
hours of discovery and We MUST beprovided witha copy of the original written police reportand report to the hotel
m anagement as applicable.

2.  For theavoidance of doubt, in the Event You become entitled to a refund or reimbursement of all or part of such loss
from any other source, or ifthereisin place any other insurance a gainst the Ev ents covered under this section, We will
only be liable for the Excess of the amount recoverable from such other source or insurance.

3. You musttake every possible care to ensure thesecurity of Your Travel Documents.

What is not covered

1. Lossor theft of any passport left Unattended unless contained in a locked safe or safety deposit box.

2. Lossnot reported to either the police or relevant authority havingjurisdiction wheretheloss occurred within twenty -four
(24)hours of thediscovery of suchloss.

3. Delay, detention, seizure or confiscation by customsor other officials.

4. The Excess.

C. Luggage Delay

What is covered

If, during the Period of Insurance, Your Checked Luggage thatis accompanied and checked in on the Sch eduled Flight
or in whichYou had arranged to travelis not delivered to You within six (6) hours of Your arrival at the scheduled
Destination, We will reimburse You therelevant Benefitamount specifiedin the Policy Schedule for every six (6)
consecutive hours of delay (being calculated from theactual arrival time at the Destination), uptotheamount stated in the
Policy Sch edule to reimburse You for the cost of essential items of clothing m edication, toiletriesand Mobility A ids that
You haveto purchase, subject to the terms and conditions of this Policy.

We willpay onedelay per Journey.

You cannot Claim under both Loss of Lu ggage (Section 3A) and thisSection (Luggage Delay) for thesame Event.

Special Conditions

Where Checked Luggage istemporarily lost or misplaced by theairline We must be provided with original written
confirmation from such airlinethat the delay lasted for atleast 6 hoursafter You arrived at Your Destination.
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What is not covered

1.  Delay, detention, seizure or confiscation by customsor other officials.
2. The Excess.

3. Anything mentionedin General Exclusions

D. Flight Delay

What is covered

If, during the Period of Insurance, whilst You areon a Journey, the departure of the Sch eduled Flight in which You
havearranged to travel isdelayed for atleast six (6) consecutivehoursat any singlelocation from its Schedule Departure
Time Due To Strike, industrial action, Adverse Weather ,mechanical breakdown/ derangement of the Sch eduled Flight
or grounding of the Sch eduled Flight Du e T o mechanical or structure defect, We will pay You therelevant Benefitamount
specifiedin the Policy Sch edule for every full six (6) consecutive hours of the delay (being calculated from the Sch eduled
DepartureTime of the Scheduled Flight), uptothe maximum Ben efit amount specified in the Policy Sch edule subject
tothe terms and conditionsof this Policy.

We willpay onedelay per Journey.

Special Conditions

1.  You must check-in beforethe Sch eduled Departure Time shownon Your travel itinerary and com ply with the travel
agent and airline contract terms.

2. Thedelay mustbeverified in writing by the operatorsof the Sch eduled Flight or their handling agent(s) as well as the
number of hours delayed and thereason for delay

3. Allow reasonabletimeto arrive at Your departure point on time.

What is not covered

Any ClaimDue To:

1. failureby Youtocheckin accordingto the itinerary supplied to You.
2. Strikeor industrial action existing on the date You a pplied for cover under this Policy.

3. ScheduledFlightbeing taken out of service on theinstructions of a Civil Aviation Authority, Port Authority or similar
authority.

4. latearrival by You at the airport after check-in or boarding time (except if thelatearrival isDue To Strike or
industrial action).

5. Your notallowing sufficient time for the journey.

6. delay causedby Air Pollution such as Haze or Smog or restricted visibility Due T o intentional For est Firesfor com mercial
or industrial purposes;

7. anything mentionedin General Exclusions.

E. Travel Cancellation

What is covered
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We willrefund Your unused travel costsuptotheamount statedin the Policy Schedule which You h ave paid or are
contracted to pay and which cannot berecovered from any other source, subject to the terms and conditions of this Policy, If it
becomes necessary for You to cancel prior to the com mencement of Your planned Journey Due T o:

1. You or YourTravelling Companion:

A. dying;or

B. sufferingserious injury; or

C. sufferingsudden or seriousillness; or

D. beingcompulsorily quarantined on the ordersof a treating Doct or;

providedthat such cancellation is confirmed asmedically necessary by the treating Doct or.
2.  Your Immediate Family Member or Your Travelling Companion’s Immediate Family Member:

A. dying;or

B. sufferingseriousinjury; or

C. sufferingsudden or seriousillness;

providedthat such cancellation is confirmed asmedically necessary by the treating Doct or.

3. thepolicerequiringYou or Your Travelling Companion’s presence followinga burglary or attem pted burglary at
Your or Your Travelling Com panion’s Hom e.

4. serious firestorm or flood damage to Your or Your Travelling Com panion’s Hom e, provided that such damage
occurs within the 7 days im mediately prior to com mencementof Your Trip.

5. thecompulsory jury service or subpoena of You or Your Travelling Com panion.

Whereby, in the context of cancellation of a Journey, with the exclusion death, the Events mentioned must occur within 72
hoursbefore the Scheduled Departure Date, and must be accompanied with travel advice from therelevant authority(s).

Special Conditions

1. Thiscoverageiseffectiveonly if the insurance cover ispurchased before You become aware of any circumstances which
couldlead tothe cancellation of Your Journey.

2. Themaximum Wewill payistheamount statedin the Policy Sch edule, and this shall never exceed the face value of
the Sch eduled Flight tickets.

What is not covered

We willnotin any Eventbe liable in respect of any Claim under this section which isdirectly or indirectly, caused by, a
consequence of, arisesin connection with or contributed to by any of the following:

1. changesin plansby You or an Immediate Family Member for any reason;
2. financial circumstances of You or an Immediate Family Member;
3. any business or contractual obligationsof You or an Immediate Family Member;

4. juryserviceor subpoenaif You are called as an expert witness or where Your or their occupation would normally require
a Court attendance;

5. Financial Defaultby theperson, agency, carrier or tour operator withwhom You made Your travel arrangements;

6. any lossthatis covered by any other existinginsurance scheme, government programme or which willbe paid or refunded
by ahotel, carrier or travel agent or any other provider of travel and/or a ccom modation.
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7. any loss or expensesincurred as a result of a Pre-existing Condition thatexisted prior to the commencement of the
Period of Insurance.

8. Thefailuretoobtain the necessary passport, visa or permit for Your Journey.
9. Any loss, chargeor expense DueTo:

A. adelayinnotifying thetouroperator, travel agent, transport provider thatitisnecessarytocancelor rearrange
a booking;

B. prohibitive regulations by the government of any country.

10. Anything mentionedin General Exclusions

F. Travel Curtailment

What is covered

We willindemnify You in respect of the unused portion of Your Travel costs paidin advance, up to the relevant Benefit
am ount specified in the Policy Sch edule If, during the Period of Insurance, it becom es necessary to Curtail any partof a
Journey thatisa Return Journey, DueTo:

1. You or YourTravelling Com panion:

A. dying;or

B. sufferingserious injury; or

C. sufferingsudden or seriousillness; or

D. beingcompulsorily quarantined on the ordersof a treating Doctor;

providedthat such cancellation is confirmed asmedically necessary by thetreating Doct or.
2. Your Immediate Family Member or Your Travelling Companion’s Immediate Family Member:

A. dying;or

B. sufferingserious injury; or

C. sufferingsudden or seriousillness;

providedthat such cancellation is confirmed asmedically necessary by thetreating Doct or.

3. thepolicerequiring You or Your Travelling Companion’s presence followinga burglary or attem pted burglary at
Your or Your Travelling Com panion’s Hom e.

4. serious firestorm or flood damage to Your or Your Travelling Com panion’s Hom e, provided that such damage
occurs within the 7 days im mediately prior to com mencementof Your Trip.

Special Conditions

1. Thiscoverageiseffectiveonly if the insurance cover ispurchased before You become aware of any circumstances which
couldlead tothedisruption of Your Journey.

2. Themaximum Wewill payistheamount stated in the Policy Sch edule, and this shall never exceed the facevalue of
the Sch eduled Flighttickets.

What is not covered

We willnotin any Eventbe liable in respect of any Claim under this section which isdirectly or indirectly, caused by, a
consequence of, arisesin connection with or contributed to by any of the following:
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1. changesinplansby You,anImmediate Family Member or Your Travelling Companion for any reason;
2. financial circumstances of You, an Immediate Family Member or Your Travelling Com panion;
3. any business or contractual obligationsof You, an Immediate Family Mem ber or Your Travelling Companion;

4. juryserviceor subpoena if You or Your Travelling Companion arecalled as an expert witness or where Your or their
occupation would normally requirea Court attendance;

5. Financial Defaultby theperson, agency, carrier or tour operator withwhom You made Your travel arrangements;

6. any lossthatis covered by any other existinginsurance scheme, government programme or which will be paid or refunded
by ahotel, carrier or travel agent or any other provider of travel and/or accom modation.

7. any lossor expensesincurred as a result of Pre-existing Condition that existed prior to the commencement of the
Period of Insurance.

8. Any loss,chargeor expense DueTo:

A. adelayinnotifying thetouroperator, travel agent, or transport provider thatitis necessary to Curtail or rearrange
a booking;

B. prohibitive regulations by the government of any country.
9. The failureto obtain the necessary passport, visa or permit for Your Journey.

10. Anything mentionedin General Exclusions

G. Flight Overbooked

What is covered

If, during the Period of Insurance, whilst the You areon a Journey, You are denied boarding of an aircraft on a
commercial Scheduled Flight Due T o over-booking, and no alternative transportation ismade availableto You for atleast
six (6) hours calculated from the original Sch eduled Departure Time of such flight, We will pay You therelevant Ben efit

am ount specifiedin the Policy Sch edule.

The overbooked flight details must be verified in writing by the operator(s) of theairline or thehandling agent(s).

Special Conditions

1. You mustcheck-in oneanda half hours (1.5) beforethe Scheduled Departure Time shown on Your travel itinerary
and comply withtheairline contract terms.

2. Thedelay must beverified in writing by the operatorsof the Sch eduled Flight or their handling agent(s) as well as the

number of hours delayed and the reason for delay

What is not covered
Any ClaimDue To:
1. failureby Youtocheckin accordingto the itinerary supplied to You;

2. latearrival by You at the airport after check-in or boarding time (exceptif thelatearrival isDue To Strike or
industrial action).

3. Anything mentionedin General Ex clusions
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General Conditions

(Conditions that a pply to the whole Policy)

Contract

This Policy, the Policy Sch edule and any information providedin Yourapplication will beread together as one contract.

Legal Interpretation and Language

We agree that:
1. Communication of andin connection with this Policy shall bein the English or Arabiclanguage.

2. Inthe Eventofany differencein theinterpretation between the En glish and Arabic texts in this Policy, the Arabic text
shall prevail.

Disputes, Jurisdiction and Applicable Laws:

Any disputes arising out of or in connection with this Policy shall be subject to and governed by the laws and regulations
applicable in The Kingdom of Saudi Arabia. The com mittees for the settlement of insurance disputes and controversies provided
for in article (20) of the Saudi Supervision of Cooperative In surance Com panies Law promulgated by Royal Decree No. (M/32)
dated 02/06/1424H shall bethe only com petent bodies to deal with such matters.

Third Party Rights

You andWe haveagreedthatitis notintended for any third party to this contract to havethe right to enforce the terms of th is
contract. You and We canrescind or vary the terms of this contract without the consent of any third party to this contract, who
might seek to assert that they haverights under the Contracts (Rights of Third Parties) Act 1999.

Observing Policy Terms & Conditions

We willnot be liable to m ake any payment under this Policy if a You or Your Personal representative(s) donot observe and
fulfil its Terms, Ex clusions and Conditions.

Changing Your Policy

1. If You wanttochangeYour Policy
If You want to change Your Policy or if Your insurance needs or any of theinformation You have given Us changes
You must telephone (and confirm in writingif We request You to do so), e-mail or writeto Us. We willupdatethe
Policy and issuea new Policy Schedule each timea changeis agreed.

2. If WewanttoChange Your Policy
We reserve theright to make changes or addto these Policy terms for legal or regulatory reasons and /or to reflect new
industry guidanceand codesof practice. We will writeto You with details at least 30days before We make any changes.
You willthen have the option to continue with or to cancel the Policy.

Any change made to Your Policy will begin on the datethat the Policy Sch edule issued torecordthechange in cover
becomes effective.
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Cancelling Your Policy

If You want to cancel Your Policy

If, for any reason, You are not satisfied with this Policy, and provided you have not already com menced your Journey or
m adea claim under this Policy, You may, within 7 days of Your receipt of full Policy documentation, cancel it. If this happens
the Policy will have provided no cover and We will refund any premiums You have paid after deducting an administration

chargeof SAR50.
If We wantto cancel Your Policy

We reserve theright to cancel the Policy immediately, with no refundin Insurance premium, in either of the following
circumstances:

1. Inthe Eventofdeliberate misrepresentation on behalf of the Insured,.

2. IntheEventoffraud or afraudulent Claim submitted to the Com pany

Surplus

The insurer shall determine at the end of each financial year the net surplusarrived at by adding to the gross surplus, or
deductingfrom it, the policyholder's share of the investment incom e a fter com puting their share of the incomeand deducting
their share of incurred expenses.

Ten percent (10%) of said net surplus shall be distributed directly to all policyholders, each proportionately to his premium, by
reducing the premium of the following year.

Complaints procedures

We are dedicated to providing a high quality service and want to maintain this at all times. If You are not satisfied with this
service, please contact Us immediately, quoting Your Policy details, so that

Your complaint can bedealt with as soon as possible.

If You have a complaint about the sale of Your Policy or the Customer Service You have received please contact:

The Customer Service Department,
Telephone: 8001160038
Em ail: custom erservice.chubbarabia @ chubb.com

If You have a complaintin relation to Claims please contact:

The Claims Manager

Chubb Arabia Cooperative In surance Com pany
7 th Floor, Southern Tower Khobar Business Gate
King Faisal Bin Abdul-Aziz Street

(Coastal Road)

P.O. Box 2685 Al Khobar 31952

Telephone: +966 (0) 13 849 3633

Fax: +966 (0) 13849 3660

Em ail: HemaytiTravelclaims@ chubb.com
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Data Protection Statement

PLEASE READthisnoticeasitexplainsthepurposes for which We will Use the Personal and sensitive Personal data
(information) which thatWe hold.

We accept fully Our responsibility to protect the privacy of customers and the confidentiality and security of information given
toUs.

WhereYou have provided information about another person in connection with the purchase and performance of this
insurance Policy You confirm that they have appointed You to act for them, that they have consented to the processing of their
personal data, including sensitive personal data and they have consented to thetransfer of their information Abroad. You also
agree toreceiveon their behalf any data protection notices from Us.

We will Use the information You have provided for;
o customer service
. handling Claims

. providing emergency assistance

in connection with this Travel Insurance Policy,

We m ay discloseinformation to Qur service providers and agents for these purposes. The information You have provided may
alsobe Used for the purpose of fraud prevention including passing details to other insurers and regulatory bodies.

In the Eventthat a Person Insured makes an injury or illness related Claim, We may need to obtain further Sensitive
Personalinformation such as medical history in order to assess the Claim. The Claim form will explain in more detailh ow

this Sensitive Personal data is handled.
If a Person Insured asks We will provide details of the information We hold in accordance with theapplicable law.

Any information which is found to be incorrect will be corrected prom ptly. We may monitor and/or record Your
communication with Us either Ourselves or by reputable organisations selected by Us, to ensure consistent servicinglevels

and accountoperation. We will keepinformation about Persons Insured only for solong asitis appropriate.
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General Definitions

The following words and phrasesbelow will always have the following meanings wherever they appearin the Policy in bold type
and starting with a capital letter in this Policy Document and the Policy Sch edule.

Abroad
Outside the Kingdom of Saudi Arabia.

Accident, A ccidental

A sudden identifiable violent external Event that happens by chance and which could not be expected; or unavoidable exposure
tosev ereweather conditions.

Adverse Weather

Weather of such severity that the police (or a ppropriate authority) warnby means of public com munications network (including
but not limited to television or radio) thatitis unsafe for individuals to attem pt to travel via the route originally planned by You.

Age Limit
6 4 years old (inclusive) and under at the date of takingout the Policy.

Chubb

Chubb Arabia Cooperative Insurance Com pany.

Chubb Assistance
1. Thetelephone advice, information and counsellingservices; and/ or

2. Thetravel assistanceand emergency medical and repatriation services;

arranged by Chubb.

Curtail, Curtailed, Curtailment

Cut short/cutting short Your Journey.

Ben efit(s)

m eans therespective Benefit, as stated in the Policy Sch edule, payable by Us under the terms and conditions of this Policy
in respect of each Eventor loss covered by this Policy.

Bodily Injury
An injury to a Person Insured which happens while the Policy is in force and which

1. iscaused solely by an Accident;and

2. onitsownleadsto Permanent Total Disability; death; Loss of Limbs within 12 monthsof the A ccident;

andresultsin a Claim covered under this Policy.

Child, Children

Your Children, Your Spouse’s Children and thegrandchildren of You or YourSpouse, extending to include step
Children, step grandchildren and fostered or adopted Children or grandchildren, each of whom mustbe:

1. under18yearsold(orunder 23 yearsoldifstillin full-time education) on the date You purchase cover; and

2. dependenton You or Your Spouse (or in the case of grandchildren dependent on You or Your Spouse or their
Parent(s)) even if he or she does notlive with either of You (or in the case of grandchildren, with either You or Your
Spouse or their Parent(s)); and

3. not bemarried orliving witha Spouse.

CheckedLuggage

Meansthat part of Your Personal Property which the airline has taken into their custody for carriage in the hold of the
aircraft.
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Claim, Claims

Single loss or a series of losses Due To one cause covered by this Policy

Covered Expenses

m eans expenses for services provided and/or arranged by Chubb A ssistance for the transportation, medical services and

m edical supplies necessarily incurred as a result of Your evacuation.

Destination means the place where You expect to travel on Your Journey, assh own on the Policy Schedule.

Doctor

A Doctor or specialist registered or licensed to practice medicine under the laws of the country in which they practicewhois
neither:

1. a PersonInsured;or

2. arelative of the Person Insured making the Claim,

unlessapproved by Us.

DueTo

Directly or indirectly caused by, arisingor resultingfrom, in connection with.

Effective Date
m eans the commencement date of the Period of Insurance asstated on the Policy Schedule.

Event

One Occurrenceor all series of occurrences’ includingany appeal against judgmentconsequent upon or attributed to, the same
original cause, Event or circumstance.

Excess
The first amount stated in the Policy Sch edule of any Claim which each Person Insured must pay.

Financial Default

m eans either the com plete suspension of operations Due To financial circumstances whether or not a bankruptcy petition is
filed; or partial suspension of operations following a filing of a bankruptcy petition.

Home
Your usual placeof residencein the Kingdom of Saudi Arabia.

Im m ediate Family Member

Your Spouseor fiancé(e) or the grandchild, child, brother, sister, parent, grandparent, grandchild, step - brother, stepsister,
step-parent, parent-in-law, son -in-law, daughter-in-law, sister-in-law, brother-in-law, aunt, uncle, n ephew, niece, of You or
Your Spouse, or anyonenoted as next of kin on any legal document, all of whom mustbe Residentin Your Hom e Country,
and not PersonsInsured.

Infant

referstoa Person Insured between the age of 9 days and 2 years whois accom panied to travel under a ticket issued under the
regulations of the Airline and whois namedin the Policy Schedule. Coverage is afforded to only one (1) accom panying named

InfantiftheInsured Person has purchased the protection herein provided.

Insured Person(s), Insured Person

A person namedin the Policy Schedule.

International Countries

m eans countries which are outside of the Kingdom of Saudi Arabia.

International Journey

m eans travel to and from International Countries.
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Journey, Journeys

m eans a One Way Journey or a Return Journey

Journey Departure Date

m eans thedateon which You arescheduled to commence Your Journey. This date is shown on the Policy Schedule.

Loss of Limb
Amputation or total and permanentloss of Use of one or morehands ator above the wrist or of one or more feet above the ankle

(talo-tibial joint).

Medical Expenses

m eans Usual, Reasonable and Customary Medical Expenses necessarily andreasonably charged andincurred for the
m edical or surgical treatment of Bodily Injury and Sickness.

Mobility Aid/Mobility A ids

Any crutch, walking stick, walking frame, wheeled walking frame, walking trolley, evacuation chair, wheelchair, powered
wh eelchair or mobility scooter constructed specifically to aid Persons suffering from restricted mobility butexcludingany golf
buggy or golf trolley.

One Way Journey

m eans a one way Domestic Journey or International Journey madeby You and shall commence atthetime You arrive at
the airport premises for the purpose of commencing Your Journey and shall terminate at the time You arriveattheairport
premises at the Destination.

Departure Country
m eans the country where You will commence YourJourney, as shownon the Policy Sch edule

Parentor Legal Guardian

A person with parental responsibility, or a legal guardian, bothbeingin accordance withthe local law.

Period of Insurance
m eans the periodin which the insuranceis effective and specified in the Policy Sch edule.

Permanent Total Disability

m eans disablement that results from Bodily Injury and which occurs within 365 daysof the Accident in which such Bodily
Injurywas sustained, which, having lasted for a continuous and uninterrupted period of atleast twelve (12) consecutive

m onths, will, in all probability, entirely prevent You from engaging in gainful em ployment of any and every kind for the
remainder of Your life and from whichthereis no h ope of improvement.

Personal Property

Any suitcase, trunk or container of a similarkind and its contents that isn ot otherwise excluded and which is either owned by
You or for which You arelegally responsible.

Person(s) Insured, Person Insured

A person namedin the Policy Schedule.

Policy

m eans the Travel Insurance Policy Documents including the Policy wording and Policy Scheduleissued thereunder.
Policyholder

m eans Flyin customers.

Policy Schedule

m eans the document entitled “Policy Sch edule” which sets out the Ben efits and limits and is incorporated and formspart of
this Policy.

Pre-existing Condition

Medical condition which:
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1. wasconsulted, diagnosed, treated or required hospital inpatientor outpatient treatment reatment prior to the
commencement of a Journey;

2.  You are being prescriped regular medication for by a Doctor prior to the commencement of a Journey; or
3. areasonableperson in the circumstances would be expectedto be aware of prior to the commencement of a Journey.

Public Transport

Any air,land or water vehicle operated under licence for the transportation of fare-paying passengers.

Replacement Costs

The cost of replacing property as new less a deduction for wear, tear or depreciation. (Note: We will pay a reasonable proportion
of the total value of a set or pair toreplacean item thatis part of a set or pair).

Resident

m eans a Kingdom of Saudi Arabia citizen or a Permanent Resident of The Kingdom of Saudi Arabia on the Effective Date of
the Policy Schedule.

Return Destination

m eans theplace to which You expecttoreturnto on Your Return Journey, as shown on the Policy Sch edule.

Return Journey

m eans around trip Domestic Journey or International Journey made by You and shall conmenceat the time You arrive
at theairportpremises for the purpose of commencing Your Journey and shall terminate at the time You arrive at theairport
premises at the Destination or ReturnDestination.

Riot

m eans the act of any person taking part together with others in any disturbance of the public peace (whether connection with a
Strike or lock-out or not) or the action of any lawfully constituted governmental authority in suppressingor attemptingto
suppress any such disturbance or in minimizingthe consequences of su ch disturbance.

Scheduled Departure Date

m eans thedateon whichYou arescheduledto depart on a Journey as set outin Your travel ticket.

Scheduled Departure Time

m eans thetimeon which You arescheduledto depart on a Journey as set out in Your travel ticket.

Scheduled Flight

m eans the flight booked through Flyin.com and which corresponds to the flight detailsset outin the Insured Person’s Travel
Ttinerary.

Sickness

m eans physical condition m arked by a pathological deviation from thenormal healthy state as verified by a Physician.

Spouse

m eans Your legal Spouse.

Strike
m eans thewilful act of any Striker or locked-out worker donein furtherance of a Strike or in resistance to a lock-out; or the

action of any lawfully constituted authority in preventing or attempting to preventany such act in minimizingthe consequences
of any such act.

Terrorism/Terrorist A ctivity

Terrorism /Terrorist A ctivity means an act, or acts, of any person, or group(s) of persons com mitted for political, religious,
ideological or similar purposeswiththe intention to influence any government and/or to put the public, or any section of th e
public,in fear. Terrorist A ctivity caninclude, but not belimited to, the actual use of force or violence and/or the threatof
such use. Furthermore, the perpetrators of T errorist Activity can either beacting alone, or on behalf of, or in connection with

any organization(s) or government(s).
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Travel Documents

m eans passport, visas, or travel tickets.

Travelling Com panions
Som eone You have arrangedto go on a Journey withand who it would be unreasonable to expect You to travel or continue

Your Journey without.

Unattended

WhereYou arenotin full view of or in a position to prevent unauthorized takingor interference with Your Personal
Property or vehicle.
Usual, Reasonable and Customary Medical Expenses

m eans charges for treatment, supplies or medical services medically necessary to treatthe Insured Person’s condition, does
not exceed theusuallevel of charges for similartreatment, supplies or medical services in thelocality where the expenseis

incurred and does not include charges that would not have been made if no insurance existed.
Valuables

Camerasand other photographic equipment, telescopes and binoculars, Audio/Video equipment (including radios,
cassette/compact disc players, ipods, mp3 and mp4 players, camcorders, DVD, video, televisions, and other similar audio and
video equipment), mobile phones, satellite navigation equipment, com puters and com puter equipment (in cluding PDAs,
personal organizers, laptops, notebooks, netbooks and thelike), com puter games equipment(including consoles, games and
peripherals) jewellery, watches, furs, precious and semi-precious stones and articles made of or containing gold, silver or other

precious metals.

War

Armed conflict between nations, invasion, a ct of foreign enemy, hostilities (whether War declared or not), civil War, rebellion,
revolution, insurrection or military or usurped power.

We/Us/Our /Ourselves

Chubb Arabia Cooperative Insurance Com pany

You;Your; Yourself

All persons namedin the Policy Schedule within the A ge Limitbeing residentin the Kingdom of Saudi Arabia. Each
person is separately insured with the exception of any Child unless travelling with an Adult.
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