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Th is is Your Journey Travel In surance Policy  Document which, together with Your Policy 

Sch edule  and the information supplied when a pplying for this insurance, is a  contract 

between You and Us.  Together, these documents constitute the full terms and  conditions of 

You r travel insurance Policy  with Us.  

Plea se check ov er Your Policy  documents carefully to ensure they are correct and meet Your 

r equ irements, and n otify Us immediately, if anything is incorrect, as this could a ffect Your 

cov er in the Event of a  Claim.  

In  r eturn for payment of the premium, We a gree to insure You during the Period of 

Insu rance , subject to the Policy  Terms, Conditions and Ex clusions. The Policy Sch edule 

sh ow s the cov er You h ave chosen and the most We will pay under each section.  The 

pr emium is due and payable on  the Effective Date of this Policy.   

You  must tell Us if either Your insurance n eeds or any of the information You have g iven 

Us ch anges. A change in circumstances may a ffect Your cov er, even if You do n ot think a 

ch ange is significant, and We may need to change this Policy. We w ill update the Policy  and 

issu e a n ew Policy Sch edule  each t ime a change is agreed. 

If You  h ave any qu estions, do contact Us a nd We will be happy to help. Cov er provided under 

sect ions 1  – 3  are underwritten by  Chubb Arabia Cooperative Insurance Company. 

In  w itness whereof the undersigned being duly authorized by the In surers and on behalf of the 

In su rers has hereunto set h is hand. 

 

   

For  a nd on Behalf of 
Ch ubb Arabia Cooperative  
In su rance Company 

 (Company Seal) 

 

 

 

 

  

   

Thank You for choosing  Travel Insurance 



 

 

Chubb Arabia Cooperative Insurance Company a public listed company, Head Office address, 8th Floor, Southern Tower, Khobar Bu siness Gate King Faisal Bin 
Abdulaziz Road (Coastal Road) Al Khobar, Saudi Arabia, paid up capital 100M Saudi Arabian  Riyal. 
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Summary of Cover 

Th e following is only a summary of the main cov er limits. You should read the rest of this Policy  for the full terms  

a n d conditions. 

Cov erage a nd 
Benefits 

Dom est ic                Int ernational 

One Wa y 
Jou rney 

Ret urn 
Jou rney 

 
One Wa y 
Jou rney 

Ret urn Journey 

Sect ion 1: Personal Accident Benefits   

Person al A ccident SA R 56,000 
(a g ed 2 years 
a n d older) 

SA R 5,600 
(u nder 2 years) 

SA R 56,000 
(a g ed 2 years 
a n d older) 

SA R 5,600 
(u nder 2 years) 

SA R 94,000 (aged 2 
y ears and older) 

SA R 9 ,400 (under 2 
y ears) 

SAR 94,000 (aged 2 
y ears and older) 

SAR 9,400 (under 2 
y ears) 

Sect ion 2: Medical & A dditional Expenses   

Medica l Expenses N/A  N/A  N/A  SA R 187,500 

Ex cess N/A  N/A  N/A  SA R 375 

Em ergency Dental 
Expenses (A ccident) 

N/A  N/A  N/A  SA R 950 

Medica l Evacuation & 
Repa triation 

N/A  u p to SAR 
1 8 ,700 

N/A  In cluded within 
Medical Expenses 

Repa triation of 
Mort a l Remains 

N/A  u p to SAR 
1 8 ,700 

N/A  In cluded within 
Medical Expenses 

Pro-lon ged St ay N/A  N/A  N/A  u p to SAR 190/day  

m aximum SAR 
1 ,330 

Escort  of Dependent 
Ch ild 

N/A  N/A  N/A  Return Ticket & u p 
to SA R 375 /day 
Ma x  SAR 3,750  

A ccom panying 
T raveller Expense 

N/A  N/A  N/A  Return Ticket & u p 
to SA R 375 / day 

Ma x  SAR 3,750 

Da ily H0spitalisation 
Benefit 

N/A                                                                                                    N/A  N/A  SA R/190 Ma x SAR 
1 ,900  

Ch u bb Assistance In cluded In cluded In cluded In cluded 

Sect ion 3: T ravel Inconvenience Benefits   

Loss of Lu ggage 
(Ch ecked-in on ly) 

u p to SAR 3,750 u p to SAR 3,750 u p to SAR 3,750 u p to SAR 3,750 

Sin gle Article Limit  SA R 500 SA R 500 SA R 500 SA R 500 

Loss of T ravel 
Docu m ents / 
Pa ssport  

u p to SAR 1 ,875 u p to SAR 1 ,875 u p to SAR 1 ,875 u p to SAR 1 ,875 

Lu ggage Delay u p to SAR 
2 8 0/6 hours – 
m aximum SAR 
1 ,120 

u p to SAR 280 / 
6  h ours – 

m aximum SAR 
1 ,120 

u p to SAR 280/ 6 
h ou rs – 

m aximum SAR 
1 ,120 

u p to SAR 280/ 6 
h ou rs – 

m aximum SAR 
1 ,120 

Flight Delay u p to SAR 
2 8 0/6 hours – 
m aximum SAR 

u p to SAR 280 / 
6  h ours – 

m aximum SAR 

u p to SAR 280 / 6  
h ou rs – 

m aximum SAR 

u p to SAR 280 / 6  
h ou rs – 

m aximum SAR 
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1 ,120 1 ,120 1 ,120 1 ,120 

T ravel Cancellation Flig ht cost up to 
SA R 1 ,000 

Flig ht cost up to 
SA R 1 ,000 

Flig ht cost up to 
SA R 3 ,750 

Flig ht cost up to 
SA R 3 ,750 

T ravel Curtailment N/A  u p to SAR 500 N/A  u p to SAR 1 ,875 

Flight Overbooked u p to SAR 375 / 
6  h ours –  

m aximum SAR 
7 50 

u p to SAR 375 / 
6  h ours –  

m aximum SAR 
7 50 

u p to SAR 375 / 6  
h ou rs –  

m aximum SAR 7 50 

u p to SAR 375 / 6  
h ou rs –  

m aximum SAR 7 50 

1 . Som e sections of cov er also have extra sub limits, for example the Personal Accident section has a  Benefit limit 

depending on the age of the Insured Person. 

2. Cov erage for accompanying Infant(s) who is/are n amed in the Policy Sch edule is afforded as follows: Cov erage is 

a ffor ded to one (1) accompanying named In fant if the Insured Person has purchased the protection herein prov ided. For 

a  Dom estic Return Journey, this free cov erage is limited to 1. Personal A ccident,  2. Medical Ev acuation & Repatriation 

(A ccident only) 3. Repatriation of Mor tal Remains (Accident on ly) 4. Flight cancellation 5.Flight Curtailment 6. Chubb 

A ssistance. For an In ternational Return Journey, this free cov erage is limited to 1 . Personal Accident, 2. Medical Expenses, 

3 .  Medical Ev acuation & Repatriation (Accident only) 4. Repatriation of Mor tal Remains (Accident only) 5 . Flight 

ca ncellation 6.Flight Curtailment 7 . Chubb A ssistance.   For  a One-Way Journey, Domestic or In ternational, this free 

cov erage is limited to 1 . Personal Accident, 2. Flight cancellation  

3. Cu stomers will be cov ered whilst they remain in the Geographical Area of Travel only.  Cuba ,Syria, North Korea,Iran, 

Nor th and South Sudan Destinations are excluded a s these are currently sanctioned countries.  Chubb a s a US compa ny 

is u n able to offer travel insurance for these Destinations/Residents.  

4. Th ere is no cov er for : 

A. A ny  Pre-existing Medical Conditions. 

B. a ny  Person travelling for the specific purpose to r eceive medical treatment, diagnosis or  consultation,  

C. A ny  losses incurred outside the Geographical region shown on  the Policy Sch edule . 

D. A ny  loss a s a result of pregnancy, suicide, self-inflicted injury. 

E. A ny  Claim where You have travelled to a country a gainst Governmental Travel a dvice. 

F. A ny  Claim where You have travelled to a country a gainst Governmental Travel a dvice or  World Health Organisation 

A dv ice and where such country has been exposed to an epidemic or pandemic outbreak where You purchased the 

in surance after the outbreak had been r eported by  any form of media. 

G. Wh ere You have failed to pay for the insurance or  abide by  the terms and conditions. 

5 . By  purchasing this Policy  I h ereby consent to: 

A. v erification of the ID a nd/or Passport number of all Insured Persons. 

B. tr ansfer of Personal data a s is n ecessary for Chubb, its agents and partners to service my Policy , provide Claims 

h a ndling and assistance. 

6. Policy  n ot v alid for travel to certain countries – see Policy  terms for details. 

7 . Wh enever coverage, Benefit or Claim  payment prov ided by  this Policy  would be in v iolation of the United Nations 

Resolu tions or the trade and economic sanctions, laws or r egulations of the Kingdom of Saudi Arabia or United States of 

A merica, such cov erage, Benefit or  Claim  payment shall be null and v oid. 
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Advice to Travellers 

Important Phone Numbers 

Plea se make a  note of the following phone numbers or a dd them to Your mobile; You may need them in an emergency or  if 

You  n eed to make a  Claim. 

Ch u bb Assistance 

Medical Emergency, Referral Services 

a n d Personal Assistance Services 

Telephone: +966138047695 

Ch u bb Arabia Claims 

Telephone: +966 (0) 13 849 3633 
Fa x : +966 (0) 13 849 3660 
Em a il: Travelclaims@chubb.com   

Helpful hints for Your insurance 

• Do ta ke copies of Your Policy  docs on  Your Jou rney with You 

• Do r eport any loss of theft to the h otel or  local police and g et a r eport from them, 

• Do keep V aluables safe (eg in a  safety deposit box), 

• Don ’t  leave Valuables ly ing around or in view of other people, 

• Do leav e Yourself  enough t ime to g et to the a irport, park, and g et through security. Remember to allow t ime for delays in 

tr affic or travel 

• Do con tact Us if You have a change in health that may lead to You having to cancel or  alter Your Journey 

• Do con tact Us for  advice before incurring costs that You would seek to subsequently Claim  for under this Policy  .  

Immunisations 

You  may need extra immunisations when travelling Abroad. Check whether You do before travelling. 

Waiver of Medical Excess 

If You  h ave a v alid Claim  for Medical Expenses under this Policy , which is reduced by  You using Your private medical 

in surance at the point of treatment, We will not deduct the Excess. 

  

mailto:Travelclaims@chubb.com
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Important Information 

Th e words and phrases appearing in bold type and starting with a  capital letter in this Policy Document and the Policy 

Sch edule  always have the same meanings wherever they appear.  These meanings are explained in the General  Definitions 

sect ion on  Pages 27 to 31 of this Policy Document. 

Your Policy and Policy Schedule 

Th is is Your Travel In surance Policy  Document. Your Policy  Document and Your Policy Schedule sets out the terms of 

You r  contract with Us a nd contain full details of what is covered;  

• w h at is n ot cov ered; 

• th e maximum amount We will pay in the Event of a  Claim; 

• th e conditions that apply; 

• h ow  to get a ssistance in an emergency; 

• h ow  to make a  Claim. 

 

Plea se: 

• n ote that the Policy  Cov er Sections that apply, and the maximum amounts that We will pay in the Event of a  Claim  w ill 

depend on which level of cov er You have purchased – these are clearly shown in Your Policy Sch edule. 

• ch eck them carefully to ensure that the cov er provided meets Your needs; 

• keep them in a  safe place; 

• ta ke them (or a copy) with You when travelling; 

• m a ke a n ote of the Important Ph one Numbers (or store them on  Your mobile phone) and take them with You a t all t imes 

w h en travelling on Your Journey . 

Persons Covered 

To be cov ered under this Policy , You MUST: 

1 . Hav e correctly stated the dates of birth for  all Persons Insured on  the Policy Sch edule  at the time You applied for this 

Policy; and 

2. Be 6 4 years of a ge or under at the time of purchasing th e Policy; and 

3. Be permanently Resident in The Kingdom of Sa udi Arabia  during the Period of Insurance and a t the t ime of 

pu r chasing the Policy  

Children 

Ch ildren will only be cov ered when they are travelling with an adult named under Persons Insured on  the  

Policy Sch edule . 
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Journeys Covered 

1 . Ret urn Journey  

A  Ret urn Jou rney   cov ers a  single trip during the Period of Insurance that takes place entirely  w ithin the Area of 

Tr avel stated in the Policy Schedule.  

A  Jou rney  not including a  flight booked through Flyin.com  is not cov ered.  

2. One Wa y 

A  One Way Journey  that commences from the t ime You leave Your Departure Country  a nd completes immediately 

a fter You have cleared passport control at Your final Destination country, including any stop ov ers up to 24 h ours on 

r ou te to Your final Destination country.  

A  Jou rney  not including a  flight booked through Flyin.com  is not cov ered. 

Geographical Cover 

1 . If a  “ Domestic Plan” has been chosen, on ly Journeys within the Kingdom of Saudi Arabia will be covered.  

2. if a n  “International Plan” has been chosen, Journeys to and from International Countries defined, under the Area of 

Tr avel stated in You Policy, will be covered under this Policy.  

 

Su ch insurance as is afforded under this Policy  shall apply 24 hours a  day during the Period of Insurance whilst You are on 

a  Jou rney  a s stated in the Policy Schedule unless otherwise endorsed or  amended. 

Benefits 

1 . Th e monetary amounts and limits of Benefits will vary a ccording to the Plan selected and whether a  “One Way” or 

” Return Journey" h as been chosen; and  

2. Th e monetary amounts and limits of Benefits for Section 1 – Personal Accident will be r educed based on  the age of the 

Insu red Person. 

Journeys Not Covered 

We w ill not cov er any Journey  

• w h ich involves manual work of a ny description;  

• w h ich involves you travelling on a  cruise 

• w h ere sports or a ctivities are the main focus of,  or form a significant proportion of Your Journey;  

• w h ich involves You travelling specifically to obtain medical, dental or cosmetic treatment;  

• w h en You have been a dvised not to travel by Your Doctor or You have received a  terminal prognosis; 

• w h ere, on  the date it is booked (or commencement of the Period of Insurance  if later), You or Your Travelling 

Com panion are aware of a ny circumstance that could reasonably be expected to r esult in a Claim under this Policy; 

• in v olving travel to areas where there has been official n otice against ‘all t ravel’;  

The Cover We Provide 

Th e Level of Cov er You have bought is sh own in Your Policy Schedule. 

You r  Policy Sch edule a lso shows which cover Sections apply and the maximum amount We will pay under each Section that 

does a pply. 

Commencement of Coverage 
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1 . Ca n cellation cov er under Section 3 begins when a Journey is booked and u pon issuance of the Policy Sch edule a nd 

terminates on the  Journey Departure Da te. 

2. In su rance cover under all other Sections operates for a  Journey that takes place during the Period of Insurance and is 

effective upon Journey Departure Da te of a  One Way Journey or  Return Journey. 

When Cover Will End Automatically  

A ll cover under this Policy  l  shall terminate on the earliest of the following Events 

1 . u pon  the expiry of the Period of Insurance; 

2. u pon  You ceasing to satisfy any of the eligibility requirements set ou t herein; or  

3. u pon  Your death. 

 

If a  Jou rney continues beyond the expiry date of this Policy  or  a Journey has been booked which begins after the expiry date 

of th is Policy  You must buy a new Policy  if You w ish cov er to continue. If You do n ot buy a n ew Policy , the remaining 

per iod of the Journey or any future Journey which has been booked will not be cov ered after the expiry date of this Policy . 

Automatic Extension of the Period of Insurance 

In  th e Event that the Airline in which You are booked to travel as a t icket-holding passenger is unexpectedly delayed, cancelled 

or  Cu rtailed  because of Adverse Weather, industrial action, or  mechanical breakdown and You cannot r eturn home from a  

T rip before Your cover ends,  Your Policy  will automatically be extended at no extra charge  for up to a  maximum of 3 days. 

Health Exclusions 

Th is Policy  contains Ex clusions relating to Your health and the h ealth of other Persons Insured. These appear under the 

Gen eral Ex clusions. 

If You  h ave a valid Claim  for Medical Expenses under this Policy , which is reduced by  Your u sing Your private medical 

in surance at the point of treatment, We will NOT deduct the Excess. 
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Claims’ Conditions 

(Con ditions that a pply to the whole Policy) 

Making a Claim 

1 . If You  a re injured or become ill Abroad  and need: 

h ospital in patient treatment, specialist treatment, medical tests, scans or to be brought back to Your Home Country: You  

MUST con tact Chubb Assistance  as soon a s is reasonably practicable on: +966138047695  If You  cannot  do this Yourself, 

You   MUST arrange for a Personal representative to do this for You. If this is n ot possible because Your condition is serious, 

You  or  Your Personal r epresentative MUST contact Chubb Assistance  as soon a s is reasonably possible. 

If Ch u bb Assistance  are not contacted, if may affect Your rights to make a Claim  or reduce its payment. 

m edical treatment other than under A. abov e-   

You  MUST follow the procedure detailed under condition 2. below. You can make Use of the services prov ided by  

Ch u bb Assistance , as a ppropriate (these are detailed on  Page 10 of this Policy). 

2. A ll other Claims 

You  MUST notify Us a s soon a s practicable by telephone a s soon  as possible and within 30 days of becoming aware of 

a ny thing likely to result in a Claim. 

A  Personal representative can do this for You if You cannot; 

We ca n be contacted at:  

Ch u bb Arabia Cooperative In surance Company 

7 th Floor,  Southern Tower Khobar Bu siness Gate  

Kin g Fa isal Bin Abdul-Aziz Street 

(Coa stal Road)  

P.O. Box  2685 Al Khobar 31952  

T: +9 66 (0) 13 849 3633 

F: +9 66 (0) 13 849 3660 

E: Tr avelclaims@chubb.com  

Reporting Lost or Stolen Property: 

Person al Property  lost or  stolen whilst in the custody of an a irline or  other carrier. 

You  MUST notify the a irline or  other carrier in writing within 24 hours of discov ery and provide Us with a copy of the or iginal 

w r itten reports. 

Entire Agreement 

Th is Policy  contains details of benefits, conditions and exclusions relating  to v alid Insured Person(s) and is the basis on  

w h ich all claims made will be settled. 

Complying with Special Conditions 

You   MUST comply with the Special Conditions detailed in the relevant Section of this Policy . 

Other Insurance 

If th ere is another insurance Policy  in force (whether in Your name or otherwise) at the time of any incident which results in a 

Cla im  under this Policy  which does (or would but for the existence of this Policy) cover the same loss, damage, expense or 

lia bility, We will n ot pay more than Ou r proportionate share of su ch Claim.  This Condition shall not apply to any Claim 

u n der Section 1  Personal Accident. 

mailto:Travelclaims@chubb.com
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Subrogation 

We m ay take action in Your name to r ecov er compensation or security for loss, damage or  expenses cov ered by this insurance. 

You  w ill not have to pay anything towards this action but We will be entitled to retain some or  all of a ny amount recovered. 

Supplying Details & Documents 

You   MUST supply a t Your own expense a ny information, evidence and receipts We require including medical certificates 

sig n ed by  a Doct or, police r eports and other reports. 

Your Duty to Avoid or Minimise a Claim 

You  a nd each Person Insured must take ordinary and reasonable care to safeguard against loss, damage, Accident, injury or 

illness as though You were not insured. If We believe You or any Person Insured  have not taken r easonable care of property, 

th e Claim  may n ot be paid. The items insured under this Policy  must be maintained in g ood condition. 

Protecting Property 

You  MUST take all r easonable steps to protect any item or property from further loss or damage and to recover any lost or 

stolen article. 

Interest 

We w ill not pay interest on  any Benefit payable under this Policy  unless payment has been unreasonably delayed by  Us 

follow ing r eceipt of a ll the required certificates, information and ev idence n ecessary to support the Claim . 

Sending Us Legal Documents 

You  MUST send Us a ny or iginal writ, summons, legal process or other correspondence r eceived in connection with a  Claim  as 

soon  a s practicable when it is received and without answering it. 

Things You MUST NOT Do 

You  MUST NOT do the following without Our written agreement: 

1 . A dmit liability  

a dmit liability, or offer or  promise to make any payment; or  

2. Dispose of items 

Sell or  otherwise dispose of any item or property for which a Claim  is being made, or a bandon any item or  property to Us. 

Recognising Our Rights 

You  a nd each Person Insured must recognize Ou r right to: 

1 . Pa y  or r eplace 

ch oose either to pay the amount of a  Claim  (less any Excess and up to a ny Policy  limit) or replace or reinstate any item 

or  pr operty that is lost or stolen; 

2. In spect & dispose of items 

in spect and take possession of any item or  property for which a Claim  is being made and handle any salvage in a  

r ea sonable manner; 

3. Ha ndle a Claim   in Your name 

ta ke ov er and deal with the defence or settlement of a ny Claim  in h is or h er name and keep a ny amount r ecov ered; 

4. Pa y  in Saudi Arabia Riy als (SAR) 

sett le all Claims in Saudi Arabian Riy als (SAR) 
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5. Be r eimbursed promptly 

be r eimbursed within 30 days for any costs or expenses that are not insured under this Policy, which We pay to You or  on 

You r  behalf; 

6. Receiv e medical certificates 

be su pplied at Your expense with a ppropriate or iginal medical certificates where required before paying a  Claim; 

7 . Ca rry out medical examinations 

r equ est and carry out a medical examination and insist on a  post-mortem examination, if the law allows Us to a sk for one, 

a t  Ou r expense. 

Dishonesty and Fraudulent Claims 

We w ill not be liable to pay a  Claim  and may cancel the Policy  immediately in either of the following circumstances 

1 . Dish on esty 

if a  Cla im  is in any way dishonest; 

2. Fr aud 

if You ,  any other Person Insured  or anyone acting on Your or their behalf, u ses fraudulent means to Benefit under 

th is Policy .  

Paying Claims 

1 . Dea th 

A. If You  a re 18 y ears old or ov er, We will pay the Claim  to Your estate and the receipt given to Us by  Your Personal 

r epresentatives shall be a full discharge of a ll liability by Us in  respect of the Claim . 

B. If You  a re aged under 18 years and cov ered under this Policy  as the Spouse of a  Person Insured, We will pay any 

Cla im  for Accidental death to Your Spouse. In  all other circumstances We will pay any Claim for Accidental 

dea th to Your Parent or  Legal Guardian. Your Spouse’s or  Parent or Legal Gu ardian’s receipt shall be a  full 

discharge of a ll liability by  Us in r espect of the Claim . 

2. A ll other Claims  

A. If You  a re 18 y ears or  ov er, We will pay the Claim  to You and Your r eceipt shall be a full discharge of a ll liability 

by  Us in r espect 

B. If You  a re aged under 18 years and cov ered under this Policy  as the Spouse of a  Person Insured, We will pay the 

Cla im  to Your Spouse  for Your Benefit.  In  a ll other circumstances We will pay the appropriate Benefit to 

You r  Parent or  Legal Guardian  for Your Benefit. Your Spouse ’s or  Parent or Legal Gu ardian’s receipt 

sh a ll be a full discharge of a ll liability by Us in  respect of the Claim. 
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Chubb Assistance 

Ch u bb Assistance  can provide a range of a ssistance and medical related services when You are on a Cov ered Journey . 

Plea se make sure You have details of this Policy, including the Policy  number and Period of Insurance  when You call. 

To con tact Chubb Assistance  please call: 

+9 66138047695 

 

Wh ile Chubb Assistance will make every effort to make sure that adv ice or  assistance is prov ided promptly a nd in good faith it 

ca nnot accept liability for loss or damage of any kind that may arise or r esult from the Use, or  intended Use, of the Chubb 

A ssistance - Medical Emergency and Referral Services / Per sonal assistance Services. 

Medical Emergency and Referral Services 

If You  a re injured or  become ill Abroad You must contact Chubb A ssistance a s soon as practicable if You n eed hospital in 

pa t ient treatment, specialist treatment, medical tests, scans or to be brought back to Kingdom of Saudi Arabia. 

If You  cannot do this Yourself, You must arrange for a Personal representative to do this for You. If this is not possible 

because Your condition is serious, You or  Your Personal representative must contact Chubb A ssistance a s soon  

a s possible.  

If Ch u bb Assistance are n ot contacted, a ny expense incurred by  You that would otherwise not have been incurred had 

Ch u bb Assistance been contacted will be deducted from Your Claim .  

In  a ll other circumstances You are entitled to use the services of Chubb Assistance  detailed below, a s appropriate. 

 

Ch u bb Assistance  - Medical Emergency and Referral Services can help with  

A. Pa y ment of bills - if You are admitted to hospital Abroad, the hospital or attending Doctor(s) w ill be contacted and 

pa y ment of their fees up to the Policy  limits may be guaranteed so that You do not have to make the payment from Your 

ow n  funds. 

B. Bein g brought back to Your Home Country - if the Doct or appointed by Chubb Assistance believes treatment in Your 

Hom e Country is preferable, transfer may be arranged by r egular scheduled transport services, or by  air or r oad 

a m bulance services if more urgent treatment and/or specialist care is required during the Journey. 

C. Pr ov ision of medical advice – 

i. if You  r equire emergency consultation or treatment Abroad, Chubb A ssistance will provide the names and 

a ddresses of local Doct ors, hospitals, clinics and dentists, and its panel of Doct ors will provide telephone  

m edical adv ice. 

ii. if n ecessary Chubb A ssistance will make arrangements for a Doct or to call, or  for You to be admitted to hospital. 

D. Un supervised Children - if a  Ch ild is left unsupervised on  a Journey  Abroad because You or  Your Pa rtner (if shown 

a s in sured on the Policy Sch edule) is hospitalised or  incapacitated, Chubb Assistance may organise his or h er return 

Hom e,  including a suitable escort when n ecessary. 

 

Plea se n ote that whilst You will n ot be charged for a dvice or assistance, You will be responsible for paying fees and charges for 

serv ices prov ided to You if they are not cov ered as part of a  valid Claim  under this Policy. 

Personal Assistance Services 

• Th e services under this Section are prov ided by  Chubb Assistance are on ly available during a Journey Abroad . These 

a r e non-insured facilitation services making use of Chubb 

• A ssistance’s wide experience and contacts. Any costs incurred must be reimbursed to Chubb A ssistance unless they 

for m part of a successful Claim  under an a ppropriate Section of this Policy . 
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Chubb Assistance - Personal Assistance Services can help with 

A . Tr ansfer of emergency funds  

Tr ansfer of emergency funds up to SAR 30,000 per Journey if access to n ormal financial/ banking arrangements are not 

a v ailable locally. In  order to reimburse Chubb A ssistance You must authorise Chubb A ssistance to debit Your credit 

or  ch arge card with the amount of the transfer, or make alternative arrangements to deposit the funds in Chubb 

A ssistance’s account in the Kingdom of Saudi Arabia.  

B.  Messa g e r elay 

Tr ansmission of urgent messages to relatives or  business a ssociates if medical or  travel problems disrupt a Journey  

tr avel schedule. 

C.  Repla cement Travel Documents  

A ssistance with the r eplacement of Lost or  stolen tickets and T ravel Documents, and r eferral to suitable travel offices. 

Ch u bb Assistance will not pay for any item or  guarantee any payment.   

D. Em ergency translation facility 

A  translation service if the local provider of a n assistance service does n ot speak English.  
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General Exclusions 

(Ex clusions that a pply to the whole Policy) 

We w ill not be liable to make any payment under this Policy  where 

1 . Elig ibility 

You  do n ot  meet the eligibility criteria detailed under Persons Covered on  Page 5  of this Policy . 

2. Ch ildren travelling alone 

You  a re a  Child  travelling or booked to travel without an adult Person Insured  named on the Policy Sch edule. 

3. Jou rney  not cov ered 

You r  Journey is described under “ Journey Not Covered”, on Page 6 of this Policy.  

4. a ny  Claim  Due To: 

A. Pr e Ex isting Medical Conditions. 

i) A ny  serious, chronic or  reoccurring medical condition which existed prior to the purchase of the Policy  (or 

commencement of the Period of Insurance if later). 

ii) A ny  serious, chronic or  recurring medical condition affecting any person upon whom Your Journey  depends 

th at was diagnosed, treated or r equired hospital inpatient or  outpatient treatment before Your Journey  was 

booked (or commencement of the Period of Insurance if later). 

iii) A  Person Insured  not taking medication or treatment recommended a s prescribed or directed by a  Doctor. 

B. A ny  condition which is, r esults from or  a complication of pregnancy, childbirth,  miscarriage (except A ccidental 

m iscarriage) or  abortion, intoxication by  alcohol or  drugs not prescribed by  a Doct or. 

C. Tr opical disease where not v accinated 

Cla im  Du e T o a tropical disease where the Person Insured  has not had the vaccinations or taken the medication 

r ecommended by  the Department of Health or the World Health Organisation required by  the authorities in the 

cou ntry being v isited, unless they have written confirmation from a Doct or that they sh ould not be vaccinated or  

ta ke the medication, on  medical grounds. 

D. Pa n demic and Epidemic 

Cla im  resulting from, caused or contributed to by  avian influenza or  any other virus that is declared to be an 

ou tbreak or  epidemic by the World Health Organization, or  any G ov ernment or  ruling body  of a country that the 

ou tbreak or  epidemic has occurred in; 

E. A n xiety, stress, depression, phobia, mental or nervous disorder  

a  Person Insured suffering from any anxiety state, stress, depression, or fear of flying or mental or nervous 

disor der, that was diagnosed before the Period of Insurance  commenced or Your Journey was booked 

(w hichever is later). 

F. You  en gaging in, practicing for or taking part in training in any speed contest or racing (other than on foot) and any 

pr ofessional competition or sports.   

G. You  en gaging in, water and/or winter sports. 

H. A ir travel unless You are travelling as a  fare paying passenger in a fixed wing aircraft which is prov ided by a  licensed 

a ir line or  air charter company. 

I. Cr uise trip(s) 

J. Cu rrency 

 cu rrency exchange,  including but n ot limited to any loss of v alue or  currency conversion fees. 

K. Illeg al acts 

 a ny  illegal a ct by You. 

L. Misu se of a lcohol/drugs 

i) You r  misuse of a lcohol or  solvents; or ingesting drugs except for drugs which are properly prescribed; or  

ii) You r  driving a  vehicle of any kind whilst the a lcohol level in Your blood exceeds the legal limit of the country 

w h ere You are driving. 
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M. You  a re acting in a  manner that has resulted in You contravening the laws of the country that You are taking Your 

Jou rney. 

N. Su icide/self-injury 

i) You r  suicide,  attempted suicide or deliberate self-inflicted injury r egardless of the state of Your mental health; 

or  

ii) You r  needless self-exposure to danger except in an a ttempt to save human life. 

O. Ra diation 

i) ion ising radiation or  contamination by  radioactivity from any nuclear fuel or from any nuclear waste r esulting 

fr om the combustion of nuclear fuel; or  

ii) th e radioactive, toxic, explosive or  other hazardous properties of any explosive nuclear a ssembly or nuclear 

com ponent of su ch a ssembly.  

P. Son ic waves 

pr essure waves from a ircraft and other a irborne devices travelling a t sonic or  supersonic speeds.  

Q. Wa r 

Wa r  or  any a ct of War whether War is declared or  not. 

R. Ter rorism 

Dir ectly or indirectly arising out of,  contributed to, caused by, r esulting from, or  in connection with any  

T errorist Activity. 

S. Fin ancial Failure 

Th e financial failure of a  tour operator, travel agent, transport prov ider, accommodation prov ider, ticketing agent or 

ex cursion prov ider  

T. You r  Disinclination to Travel  

U. Loss of En joy ment of the Trip by Any Person Insured   

5 . Sa nctions Clause 

No in surer shall be deemed to prov ide cov er and n o insurer shall be liable to pay any Claim or prov ide any Benefit 

h er eunder to the extent that the provision of su ch cov er, payment of su ch Claim or  prov ision of su ch Benefit would 

ex pose the insurer or  its parent, to any sanction, prohibition or r estriction implemented pursuant to resolutions of the 

Un ited Nations or the trade and economic sanctions, laws ,  regulations or  restrictions of the European Union ,United 

Kin gdom , the United Arab of Em irates,  the DIFC, the Kingdom of Ba hrain, the Kingdom of Saudi Arabia, the Arab 

Repu blic of Egy pt  or United States of America. 
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Cover 

SECT ION 1 - 3 ONLY A PPLY IF SHOWN A S INSURED ON YOUR POLICY SCHEDULE 

Section 1 - Personal Accident 

What is covered 

If,  du ring the Period of Insurance, whilst You are on  a Journey , You sustain Bodily Injury  due to a n Accident or fall 

v ictim to Terrorism  which, within 365 days a fter the date of the Accident, directly r esults in Your:  

1 . Dea th; or  

2. Permanent Total Disability; or  

3. Loss of Lim b  

We w ill pay the appropriate Benefit amount specified in the Policy Sch edule .  

Special Conditions 

We w ill not pay more thanone Benefit for the same Bodily Injury. 

What is not covered 

1 . Dea th, Loss of Limb or Permanent Total Disability Du e T o disease or any physical or Birth defect, injury or illness 

w h ich existed before the Journey . 

2. Dea th, Loss of Limb or Permanent Total Disability caused by or  resulting from Physical Defect or Birth defect or  

fr om Sickness. 

3. Th e occurrence of a ny Death and/or Permanent Total Disability for which a Claim  is payable under this Section shall 

immediately terminate all cov er under the Policy Schedule, but such termination shall be without prejudice to any other 

Cla im  originating from the Accident causing such loss. 

4. A ny thing mentioned in General Ex clusions  

Section 2 - Medical and Additional Expenses  

What is covered 

If,  du ring the Period of Insurance, whilst You are on  a Return Journey Abroad You: 

1 . a r e injured; or  

2. become ill; 

 

We w ill pay up to the amount stated in the Policy Sch edule, subject to the terms and conditions of this Policy , for: 

A. Medical Expenses  

A ll reasonable costs that it is medically n ecessary to incur outside of the Kingdom of Saudi Arabia for hospital, 

a m bulance surgical or other diagnostic or  remedial treatment, given or  prescribed by a  Doctor, and including charges 

for  staying in a  hospital. 

We h av e the option of returning You Home, if the cost of the Medical Expenses and/or Dental Ex penses where You 

a r e on Your Journey, is likely to exceed the cost of r eturning You Hom e, subject a lways to medical advice from a 

Doct or. We a lso have the option of ev acuating You to another country for the treatment. 
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B. Em ergency Dental Ex penses – A ccident on ly 

A ll reasonable costs that it is medically n ecessary to incur outside of the Kingdom of Sa udi Arabia for emergency 

den tal treatment for the relief of pa in only. 

C. Medical Ev acuation and Repatriation Ex penses 

A ll reasonable costs that are medically necessary for Chubb A ssistance to incur to r eturn You to Your Home; or  to 

m ov e You to the most suitable h ospital; if it is medically n ecessary to do so.  

Ch u bb Assistance  or its authorised representative, shall arrange for the ev acuation within a  reasonable t imeframe and 

u t ilise the best suited means based on the medical severity of Your condition, including but n ot limited to, air 

a m bulance, surface ambulance, regular air transportation, railroad or  any other a ppropriate means. All decisions a s to 

th e means of transportation a nd the final Destination will be made by Chubb Assistance , or its authorised 

r epresentative, and will be based solely u pon medical necessity. You may in appropriate circumstances be returned to 

You r Hom e.  

We sh a ll pay the Cov ered Expenses directly to Chubb A ssistance, u p to the r elevant Benefit amount specified in 

th e Policy Sch edule, subject to the terms and conditions of this Policy .  

If Du e T o r easons beyond Your control, You are unable to notify Chubb A ssistance to make the n ecessary 

ev acuation arrangements, We shall, if sa tisfied that the ev acuation was Du e T o the n ecessary medical treatment n ot 

being available, either at the nearest Hospital where You were transported to or in the immediate v icinity thereof, 

r eimburse You for expenses incurred in r elation to the ev acuation, up to the amount which Chubb Assistance  would 

h av e incurred for services prov ided under the same circumstances, subject to the terms and conditions of this Policy .  

D. Repa triation of Mor tal Remains  

If,  du ring the Period of Insurance, whilst You are on  a Return Journey, You die, Chubb Assistance, or  its authorized 

r epresentative shall make the necessary arrangements for the return of You r mortal remains to Your Hom e in The 

Kin gdom of Saudi Arabia. We shall pay directly to Chubb A ssistance the Covered Expenses for  such r epatriation u p 

to th e relevant Benefit amount specified in the Policy Schedule, subject to the terms and conditions of this Policy. 

E. Pr o-Lon ged Stay Travel Ex penses 

A ll necessary and r easonable accommodation (room on ly) and travel expenses incurred with the consent of Chubb 

A ssistance, if it is medically n ecessary for You to stay A broad after Your scheduled date of return to Your Home in 

Th e Kingdom of Saudi Arabia and including travel costs, back to Your Home in The Kingdom of Saudi Arabia if You 

ca nnot use Your or iginal r eturn ticket. 

F. Escor t  of Dependant Child 

A ll necessary and r easonable accommodation (room on ly) and travel expenses incurred with the consent of Chubb 

A ssistance, by  any on e other person if required to escort a Child Home  to The Kingdom of Saudi Arabia. 

G. A ccompanying Traveller Ex penses 

A ll necessary and r easonable accommodation (room on ly) and travel expenses incurred with the consent of Chubb 

A ssistance, by  any on e other person if required on  medical a dvice to a ccompany You Hom e. 

H. Da ily  Hospitalisation Benefit 

If You  a re a dmitted to a  hospital as an in-patient during a Journey  Du e T o injury or  illness for which You have a  valid 

Cla im  under Section 2 – Medical & A dditional Ex penses,  We will pay the Benefit amount stated in the Schedule of 

Benefits for each complete 24 hours that You remain a hospital in-patient, up to the maximum amount stated in the 

Sch edule of Benefits. 

We w ill not pay for time You spend in an institution not recognised a s a hospital in the country of treatment.  

Special Conditions 

1 . If You  a re injured or become ill You MUST follow the procedure detailed under ‘Making a Claim ’ on  pages 9 of  

th is Policy .  

If You  do n ot, We may reject Your Claim  or reduce the amount that We pay You. 
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2. Ch u bb Assistance may: 

A. m ov e You from one hospital to another; and/or 

B. r eturn You to Your Home in The Kingdom of Saudi Arabia; or  mov e You to the most suitable hospital;  

 

a t  a ny t ime, if Chubb Assistance  believes that it is n ecessary and safe to do so.  

3. A dditional travel and hotel expenses must be authorised in a dvance by Chubb Assistance . 

4. A ll original r eceipts must be kept and prov ided to support a  Claim . 

What is not covered 

1 . A ny  amount recov erable under Your private medical insurance. 

2. A ny   treatment or surgery or exploratory tests:  

A. n ot  confirmed a s medically n ecessary; 

B. n ot  directly related to the injury or illness that You were admitted to hospital for. 

3. Su rgery, medical or preventative treatment which can be delayed in the opinion of the Doctor t reating You until You 

r eturn to Your Home in The Kingdom of Saudi Arabia. 

4. A ny  costs incurred following Your decision not to move hospital or  return to Your Hom e in The Kingdom of Saudi 

A r abia after the date when, in the opinion of Chubb Assistance , You should do so.  

5 . Cosm etic surgery 

6. Tr eatment or  services prov ided by any convalescent or  nursing Home, rehabilitation centre or h ealth spa. 

7 . A ny  medical treatment that You travelled A broad  to obtain. 

8. Medication You are taking before, and which You will have to continue taking during, a Journey. 

9. A ny  Medical Expenses incurred in Your Hom e Cou ntry. 

10. A ny  additional travel and accommodation expenses incurred which have not been authorised in a dvance by  Chubb 

A ssistance. 

11 . A ccommodation and travel expenses where the transport and/or a ccommodation used is of a standard superior to that of 

th e Journey. 

12. A ny  additional costs for single or private room accommodation.  

13. Cr emation or burial costs in Your Hom e Cou ntry. 

14. Th e cost of medical or surgical treatment of any kind received by  a Person Insured later than 52 weeks from the date of 

th e Accident or  commencement of the illness. 

15. A ny  Pre-existing Con dition 

16. A ny  Claim when You have travelled against the advice of Your Doct or. 

17 . th e Excess. 

18. A ny thing mentioned in General Ex clusions 
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Section 3 - Travel Inconvenience Benefits 

A. Loss of Luggage  

What is covered 

If,  du ring the Period of Insurance, Your Checked Luggage, during Your Scheduled Flight ,  is Lost or stolen whilst in 

th e custody of the airline, We will pay Replacement Cost s u p to the amount stated in the Policy Sch edule, subject to the 

terms and conditions of this Policy . 

Special Conditions 

1 . Th e covered Ch ecked Luggage must travel on the same Scheduled Flight a s You. 

2. You  MUST take reasonable care to keep Your Personal Property sa fe. If Your Personal Property  is lost or  stolen 

You  MUST take all r easonable steps to get it back. 

3. Loss to Ch ecked Luggage  in the custody of a n airline MUST be reported in writing to the airline within 24 hours of 

discov ery and We MUST be prov ided with a  copy of the original written airline report;  

4. We w ill deduct any amount payable under a Claim  for the purchase of essential items, resulting from the same  

ca use or Event. 

What is not covered 

1 . Mor e than the amount stated in the Policy Sch edule  for a single item, pair or set, or  part of a  pair or  set; 

2. Loss or  th eft of a ny luggage that is n ot checked luggage and any checked luggage not in the custody of theairline at the time 

of th e loss or theft. 

3. Loss or  th eft of V aluables. 

4. Loss or  Th eft of property whilst in the custody of a n airline, unless reported as soon a s practicable on discov ery and a 

Pr operty Ir regularity Report is obtained.  

5 . loss to pr operty insured under any other insurance Policy , or  otherwise reimbursed by  any other source. 

6. Loss of a ny  Personal Property unless in the custody or  control of the a irline. 

7 . Loss,  th eft or damage to: 

A. a n tiques, musical instruments, pictures, household g oods, foodstuff, contact or corneal lenses, dentures, or  dental 

fit t ings, h earing aids, artificial limbs, business equipment, tools, samples or merchandise, hired or leased equipment, 

bon ds, securities or  documents of a ny kind;  

B. pr operty shipped a s freight, or  shipped prior to the Scheduled Departure Date ; 

C. con traband; 

D. spor ts equipment whilst being used, vehicles or  their a ccessories (other than Mobility A ids), watercraft and 

a n cillary equipment,  glass, china or similar fragile items and pedal cy cles. 

8. Depr eciation in value, normal wear and tear, denting or  scratching, damage by  moth or  vermin, electrical, electronic or 

m echanical breakdown, or damage Du e T o atmospheric or  climatic conditions. 

9. Delay , detention, seizure or confiscation by  customs or  other officials. 

10. Th e Excess 

11 . A ny thing mentioned in General Ex clusions 
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B. Loss of Travel Documents / Passport 

What is covered 

If,  du ring the Period of Insurance, whilst You are on  a Journey , Your passport (and/or Travel Docu ments) is lost 

destroy ed or stolen, We will pay up to the amount stated in the Policy Sch edule to cover the cost of: 

1 . g etting any temporary replacement documents needed to enable You to r eturn to Your Hom e including any a dditional 

tr avel and accommodation (room only) costs incurred by  You or on  Your behalf during Your Journey to obtain such 

documents; and 

2. th e replacement passport fee payable, prov ided that it remained valid for at least 2 years at the date it was lost  

destroy ed or stolen. 

Special Conditions 

1 . Loss or  th eft MUST be r eported t o the police (and the hotel management if the loss or  theft occurs in a hotel) within 24 

h ou rs of discov ery and We MUST be prov ided with a  copy of the or iginal written police report and report to the hotel 

m anagement as a pplicable. 

2. For  th e avoidance of doubt, in the Event You become entitled to a  refund or r eimbursement of a ll or part of such loss 

fr om any other source, or  if there is in place any other insurance a gainst the Ev ents cov ered under this section, We will 

on ly  be liable for the Excess of the amount recov erable from such other source or insurance. 

3. You  must take every possible care to ensure the security of Your Travel Documents. 

What is not covered 

1 . Loss or  th eft of a ny passport left Unattended unless contained in a locked safe or  safety deposit box. 

2. Loss n ot  r eported to either the police or r elevant authority having jurisdiction where the loss occurred within twenty -four 

(2 4) hours of the discovery of su ch loss. 

3. Delay , detention, seizure or confiscation by  customs or  other officials.  

4. Th e Excess. 

C. Luggage Delay  

What is covered 

If,  du ring the Period of Insurance, Your Checked Luggage that is accompanied a nd checked in on  the Sch eduled Flight 

or  in  which You had arranged to travel is not delivered to You within six (6) hours of Your arrival a t the scheduled 

Dest ination, We will r eimburse You the r elevant Benefit amount specified in the Policy Schedule for ev ery six (6) 

con secutive hours of delay (being calculated from the a ctual arrival time at the Destination),  up to the amount stated in the 

Policy Sch edule  to r eimburse You for the cost of essential items of clothing medication, toiletries a nd Mobility A ids that 

You  h ave to purchase, su bject to the terms and conditions of this Policy.  

We w ill pay on e delay per Journey .  

You  cannot Claim under both Loss of Lu ggage (Section 3A) and this Section (Luggage Delay) for the same Event. 

Special Conditions 

Wh ere Checked Luggage  is temporarily lost or misplaced by  the a irline We must be prov ided with original written 

con firmation from such airline that the delay lasted for at least 6 hours a fter You arrived a t Your Destination. 
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What is not covered 

1 . Delay , detention, seizure or confiscation by  customs or  other officials.  

2. Th e Excess. 

3. A ny thing mentioned in General Ex clusions 

D. Flight Delay  

What is covered 

If,  du ring the Period of Insurance, whilst You are on  a Journey , the departure of the Sch eduled Flight in which You 

h av e arranged to travel is delayed for a t least six (6) consecutive hours a t any single location from its Schedule Departure 

T ime Due To St rike, industrial action, Adverse Weather ,mechanical breakdown/ derangement of the Sch eduled Flight  

or  g r ounding of the Sch eduled Flight  Du e T o mechanical or structure defect, We will pay You the r elevant Benefit amount 

specified in the Policy Sch edule  for ev ery full six (6) consecutive hours of the delay (being calculated from the Sch eduled 

Depa rture T ime  of the Scheduled Flight), up to the maximum Benefit amount specified in the Policy Sch edule  subject 

to th e terms and conditions of this Policy.  

We w ill pay on e delay per Journey .  

Special Conditions 

1 . You  must check-in before the Sch eduled Departure Time shown on  Your travel itinerary and comply with the travel 

a g ent and airline contract terms. 

2. Th e delay must be v erified in writing by the operators of the Sch eduled Flight or  their handling agent(s) a s well a s the 

n umber of h ours delayed and the reason for delay  

3. A llow r easonable t ime to arrive at Your departure point on  time. 

What is not covered 

A ny  Claim Du e To: 

1 . fa ilure by  You to check in according to the itinerary supplied to You.  

2. St rike or  industrial action existing on the date You a pplied for cov er under this Policy .  

3. Sch eduled Flight being taken out of service on  the instructions of a Civil Aviation Authority, Port Authority or similar 

a u thority. 

4. la te arrival by You at the airport after check-in or boarding t ime (except if the late arrival is Du e To St rike or   

in dustrial a ction). 

5 . You r  not a llowing sufficient t ime for the journey. 

6. delay caused by  Air Pollution such as Haze or  Smog or  restricted visibility Du e T o intentional For est Fires for commercial 

or  in dustrial purposes;  

7 . a ny thing mentioned in General Ex clusions. 

E.   Travel Cancellation  

What is covered 
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We w ill refund Your unused travel costs u p to the amount stated in the Policy Schedule which You h ave paid or are 

con tracted to pay and which cannot be recov ered from a ny other  source, subject to the terms and conditions of this Policy , If it 

becomes necessary for You to cancel prior to the commencement of Your planned Journey Du e T o: 

1 . You  or  Your Travelling Companion: 

A. dy ing; or  

B. su ffering serious injury; or 

C. su ffering sudden or  serious i llness; or 

D. being compulsorily quarantined on the orders of a  treating Doct or; 

pr ov ided that such cancellation is confirmed a s medically necessary by the treating Doct or. 

2. You r Immediate Family Member or Your Travelling Companion’s Immediate Family Member : 

A. dy ing; or  

B. su ffering serious injury; or 

C. su ffering sudden or  serious illness;  

pr ov ided that such cancellation is confirmed a s medically necessary by the treating Doct or. 

3. th e police requiring You or Your Travelling Companion’s presence following a  burglary or attempted burglary at 

You r  or Your T ravelling Com panion’s Hom e. 

4. ser ious fire storm or  flood damage to Your or Your T ravelling Com panion’s  Hom e, prov ided that such damage 

occurs within the 7  days immediately prior to commencement of Your T rip. 

5 . th e compulsory jury service or subpoena of You or Your Travelling Com panion. 

 

Wh ereby, in the context of cancellation of a Jou rney , with the exclusion death, the Events mentioned must occur within 72 

h ou rs before the Sch eduled Departure Da te, and must be accompanied with travel a dvice from the relevant authority(s). 

Special Conditions 

1 . Th is cov erage is effective on ly if the insurance cover is purchased before You become aware of any circumstances which 

cou ld lead to the cancellation of Your Journey. 

2. Th e maximum We will pay is the amount stated in the Policy Sch edule, and this shall never exceed the face value of  

th e Sch eduled Flight  tickets. 

What is not covered 

We w ill not in any Ev ent be liable in r espect of any Claim under this section which is directly or indirectly, caused by , a 

con sequence of, arises in connection with or  contributed to by  any of the following:  

1 . ch anges in plans by  You or  an Immediate Family Member for any reason;  

2. fin ancial circumstances of You or an Immediate Family Member;  

3. a ny  business or  contractual obligations of You  or an Immediate Family Member;  

4. ju ry service or subpoena if You are called as an expert witness or where Your or their occupation would normally require 

a  Cou rt attendance; 

5 . Financial Default by  the person, agency, carrier or tour operator w ith whom You made Your travel arrangements;  

6. a ny  loss that is cov ered by any other existing insurance scheme, gov ernment programme or which will be paid or  refunded 

by  a hotel, carrier or  travel agent or any other provider of travel and/or a ccommodation.  
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7 . a ny  loss or expenses incurred as a r esult of a Pre-existing Con dition that existed prior to the commencement of the 

Period of Insurance . 

8. Th e failure to obtain the necessary passport, v isa or  permit for Your Journey. 

9. A ny  loss, charge or  expense Du e T o: 

A. a  delay in n otifying the tour operator, travel agent, transport  provider  that it is n ecessary to cancel or r earrange  

a  booking; 

B. pr oh ibitive regulations by  the g ov ernment of a ny country. 

10. A ny thing mentioned in General Ex clusions  

F. Travel Curtailment  

What is covered 

We w ill indemnify You in respect of the unused portion of Your Travel costs paid in advance, up to the relevant Benefit 

a m ount specified in the Policy Sch edule If,  during the Period of Insurance, it becomes necessary to Cu rtail any part of a  

Jou rney  that is a  Return Journey, Du e T o: 

1 . You  or  Your T ravelling Com panion: 

A. dy ing; or  

B. su ffering serious injury; or 

C. su ffering sudden or  serious illness; or 

D. being compulsorily quarantined on the orders of a  treating Doct or; 

pr ov ided that such cancellation is confirmed a s medically necessary by the treating Doct or. 

2. You r Immediate Family Member or Your Travelling Companion’s Immediate Family Member: 

A. dy ing; or  

B. su ffering serious injury; or 

C. su ffering sudden or  serious illness;  

pr ov ided that such cancellation is confirmed a s medically necessary by the treating Doct or. 

3. th e police requiring You or Your Travelling Companion’s presence following a  burglary or attempted burglary at 

You r  or Your T ravelling Com panion’s Hom e. 

4. ser ious fire storm or  flood damage to Your or Your T ravelling Com panion’s  Hom e, prov ided that such damage 

occurs within the 7  days immediately prior to commencement of Your T rip. 

Special Conditions 

1 . Th is cov erage is effective on ly if the insurance cover is purchased before You become aware of any circumstances which 

cou ld lead to the disruption of Your Journey.  

2. Th e maximum We will pay is the amount stated in the Policy Sch edule, and this shall never exceed the face value of  

th e Sch eduled Flighttickets. 

What is not covered 

We w ill not in any Ev ent be liable in r espect of any Claim under this section which is directly or indirectly, caused by , a 

con sequence of, arises in connection with or  contributed to by  any of the following:  
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1 . ch anges in plans by  You, a nImmediate Family Member or Your Travelling Companion  for any reason;  

2. fin ancial circumstances of You, an Immediate Family Member or Your T ravelling Com panion;  

3. a ny  business or  contractual obligations of You , an Immediate Family Mem ber or Your Travelling Companion;  

4. ju ry service or subpoena if You or Your Travelling Companion  are called as an expert witness or where Your or their 

occu pation would normally require a  Court attendance; 

5 . Financial Default by  the person, agency, carrier or tour operator w ith whom You made Your travel arrangements;  

6. a ny  loss that is cov ered by any other existing insurance scheme, gov ernment programme or which will be paid or  refunded 

by  a hotel, carrier or  travel agent or any other provider of travel and/or a ccommodation.  

7 . a ny  loss or expenses incurred as a r esult of Pre-existing Con dition that existed prior to the commencement of the 

Per iod of In surance. 

8. A ny  loss, charge or  expense Du e T o: 

A. a  delay in n otifying the tour operator, travel agent, or transport  prov ider that it is necessary to Curtail or r earrange  

a  booking; 

B. pr oh ibitive regulations by  the g ov ernment of a ny country. 

9. Th e failure to obtain the necessary passport, v isa or  permit for Your Journey. 

10. A ny thing mentioned in General Ex clusions   

G. Flight Overbooked 

What is covered 

If,  du ring the Period of Insurance, whilst the You a re on  a Journey , You are denied boarding of an a ircraft on  a 

commercial Sch eduled Flight Du e T o ov er-booking, and n o alternative transportation is made available to You for at least 

six  (6) h ours calculated from the or iginal Sch eduled Departure T ime  of such flight, We will pay You the relevant Benefit 

a m ount specified in the Policy Sch edule. 

Th e ov erbooked flight details must be verified in writing by  the operator(s) of the a irline or the handling agent(s).  

Special Conditions 

1 . You  must check-in on e and a  half hours (1 .5) before the Scheduled Departure Time shown on Your travel itinerary 

a n d comply with the airline contract terms. 

2. Th e delay must be v erified in writing by the operators of the Sch eduled Flight or  their handling agent(s) a s well a s the 

n umber of h ours delayed and the reason for delay  

What is not covered 

A ny  Claim Du e To: 

1 . fa ilure by  You to check in according to the itinerary supplied to You;  

2. la te arrival by You at the airport after check-in or boarding t ime (except if the late arrival is Du e To St rike or   

in dustrial a ction). 

3. A ny thing mentioned in General Ex clusions 
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General Conditions 

(Con ditions that a pply to the whole Policy) 

Contract 

Th is Policy , the Policy Sch edule  and any information prov ided in Your a pplication will be read together a s one contract. 

Legal Interpretation and Language 

We a g ree that: 

1 . Communication of a nd in connection with this Policy  shall be in the En glish or Arabic language. 

2. In  th e Event of a ny difference in the interpretation between the En glish and Arabic texts in this Policy, the Arabic text 

sh a ll prevail.  

Disputes, Jurisdiction and Applicable Laws: 

A ny  disputes arising out of or  in connection with this Policy  shall be subject to a nd gov erned by the laws and regulations 

a pplicable in The Kingdom of Saudi Arabia. The committees for the settlement of insurance disputes and controv ersies provided  

for  in  article (20) of the Saudi Supervision of Cooperative In surance Companies Law promulgated by Roy al Decree No. (M/32) 

da ted 02/06/1424H shall be the only competent bodies to deal with such matters.  

Third Party Rights 

You  a nd We have agreed that it is not intended for any third party to this contract to have the right to enforce the terms of th is 

con tract. You and We can rescind or  vary the terms of this contract without the consent of a ny third party to this contract, who 

m ight seek to a ssert that they have r ights under the Contracts (Rights of Third Parties) A ct 1999.  

Observing Policy Terms & Conditions 

We w ill not be liable to make any payment under this Policy  if a You or Your Personal r epresentative(s) do not observe and 

fu lfil its Terms, Ex clusions and Conditions. 

Changing Your Policy 

1 . If You  want to change Your Policy  

If You  want to change  Your Policy  or if Your insurance needs or   any of the information You have g iven Us changes 

You  must telephone (and confirm in writing if We request You to do so), e-mail or write to Us.  We will u pdate the 

Policy  and issue a  new Policy Schedule each time a change is agreed. 

2. If We w ant to Change Your Policy  

We r eserve the r ight to make changes or  add to these Policy  terms for legal or r egulatory r easons and/or to reflect n ew 

in dustry guidance and codes of practice. We will write to You with details at least 30 days before We make any changes. 

You  w ill then have the option to continue with or  to cancel the Policy . 

A ny  change made to Your Policy  will begin on the date that the Policy Sch edule  issued to r ecord the change in cov er 

becomes effective. 
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Cancelling Your Policy 

If You  want to cancel Your Policy 

If,  for  a ny reason, You are not satisfied with this Policy , and provided you have not already commenced your Journey  or 

m a de a  claim under this Policy, You may, within 7 days of Your r eceipt of full Policy  documentation, cancel it. If this happens 

th e Policy  will have prov ided no cover and We will refund any premiums You have paid a fter deducting an administration 

ch arge of SAR 50.   

If We w ant to cancel Your Policy 

We r eserve the r ight to cancel the Policy  immediately, with no refund in In surance premium, in either of the following 

cir cumstances: 

1 . In  th e Event of deliberate misrepresentation on  behalf of the In sured,. 

2. In  th e Event of fr aud or a fraudulent Claim submitted to the Company 

Surplus 

Th e insurer shall determine at the end of each financial year the n et surplus arrived at by  adding to the gross surplus, or  

dedu cting from it, the policyholder's share of the investment income a fter computing their share of the income and deducting 

th eir share of incurred expenses. 

Ten  percent (10%) of sa id net surplus shall be distributed directly to a ll policyholders, each proportionately to h is premium , by 

r educing the premium of the following year. 

Complaints procedures 

We a r e dedicated to prov iding a h igh quality service and want to maintain this at all times. If You are not satisfied with this 

serv ice, please contact Us immediately, quoting Your Policy  details, so that 

You r  complaint can be dealt with a s soon as possible. 

If You  h ave a complaint about the sale of Your Policy  or the Customer Service You have received please contact: 

Th e Customer Service Department, 

Telephone: 800 11 600 38 

Em a il: customerservice.chubbarabia@chubb.com  

If You  h ave a complaint in relation to Claims please contact: 

Th e Claims Ma nager 

Ch u bb Arabia Cooperative In surance Company 

7 th Floor,  Southern Tower Khobar Bu siness Gate  

Kin g Fa isal Bin Abdul-Aziz Street 

(Coa stal Road)  

P.O. Box  2685 Al Khobar 31952 

Telephone: +966 (0) 13 849 3633 

Fa x : +966 (0) 13 849 3660 

Em a il: HemaytiTravelclaims@chubb.com  

  

mailto:customerservice.chubbarabia@chubb.com
mailto:HemaytiTravelclaims@chubb.com
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Data Protection Statement 

PLEA SE  REA D this n otice a s it explains the purposes for which We will Use the Personal and sensitive Personal data 

(in formation) which that We hold. 

We a ccept fully Ou r responsibility to protect the privacy of customers and the confidentiality and security of information given 

to Us.  

Wh ere You have prov ided information a bout another person in connection with the purchase and performance of this 

in surance Policy  You confirm that they have a ppointed You to a ct for them, that they have consented to the processing of their 

per sonal data, including sensitive personal data and they have consented to the transfer of their information Abroad. You also 

a g ree to r eceive on  their behalf any data protection notices from Us.  

We w ill Use the information You have provided for; 

• cu stomer service 

• h a ndling Claims 

• pr ov iding emergency assistance 

 

in  connection with this Travel In surance Policy, 

We m ay disclose information to Our service prov iders and agents for these purposes. The information You have prov ided may 

a lso be Used for the purpose of fraud prevention including passing details to other insurers and regulatory bodies. 

In  th e Event that a  Person Insured  makes an injury or illness related Claim , We may need to obtain further Sensitive 

Person al information such as medical history in or der to assess the Claim. The Claim   form will explain in more detail h ow 

th is Sensitive Personal data is handled. 

If a  Person Insured  asks We will prov ide details of the information We hold in accordance with the a pplicable law. 

A ny  information which is found to be incorrect will be corrected promptly. We may monitor and/or record Your 

communication with Us either Ourselves or by  reputable organisations selected by  Us,  to ensure consistent servicing levels 

a n d account operation. We will keep information a bout Persons Insured  only for so long as it is appropriate. 
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General Definitions 

Th e following words and phrases below will a lways have the following meanings wherever they a ppear in the Policy  in bold type 

a n d starting with a capital letter in this Policy  Document and the Policy Sch edule. 

A broad 

Ou tside the Kingdom of Saudi Arabia. 

A ccident, A ccidental 

A  su dden identifiable violent external Event that happens by  chance and which could n ot be expected; or unavoidable exposure 

to sev ere weather conditions. 

A dverse Weather 

Wea ther of such severity that the police (or a ppropriate authority) warn by  means of public communications network (including  

bu t  not limited to television or  radio) that it is unsafe for individuals to a ttempt to travel via the route originally planned by  You. 

A ge Limit 

6 4  years old (inclusive) and under at the date of taking out the Policy . 

Ch u bb 

Ch ubb Arabia Cooperative In surance Company. 

Ch u bb Assistance 

1 . Th e telephone advice, information and counselling services; and/ or  

2. Th e travel assistance and emergency medical and r epatriation services; 

 

a r ranged by Chubb. 

Cu rtail, Cu rtailed, Cu rtailment 

Cu t  short/cutting short Your Journey.  

Benefit(s) 

m eans the respective Benefit, as stated in the Policy Sch edule , payable by Us u nder the terms and conditions of this Policy  

in  r espect of ea ch Ev ent or  loss cov ered by this Policy. 

Bodily Injury  

A n  injury to a  Person Insured which happens while the Policy  is in force a nd which  

1 . is ca used solely by a n Accident; and 

2. on  its own leads to Permanent Total Disability; death; Loss of Limbs within 12 months of the A ccident;  

 

a n d results in a  Claim  cov ered under this Policy . 

Ch ild,  Ch ildren 

You r  Children, Your Spouse’s Ch ildren and the grandchildren of You  or Your Spou se, extending to include step 

Ch ildren, step grandchildren and fostered or  adopted Children or  grandchildren, each of whom must be: 

1 . u n der 18 years old (or under 23  y ears old if still in full-time education) on the date You purchase cov er; and 

2. dependent on You or Your Spouse (or in the case of grandchildren dependent on  You or  Your Spouse  or their 

Pa r ent(s)) even if he or she does n ot live with either of You (or in the case of g randchildren, with either You or  Your 

Spou se  or  their Parent(s)); and 

3. n ot  be married or living with a  Spouse. 

Ch ecked Luggage 

Mea n s that part of Your Personal Property which the airline has taken into their custody for carriage in the hold of the 

a ir craft. 
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Cla im, Claims 

Sin gle loss or  a series of losses Du e To on e cause covered by  this Policy 

Cov ered Expenses 

m eans expenses for services provided and/or arranged by  Chubb A ssistance for the transportation, medical services and 

m edical supplies necessarily incurred as a r esult of Your ev acuation. 

Dest ination means the place where You expect to travel on Your Journey , a s sh own on the Policy Sch edule. 

Doct or  

A  Doct or  or  specialist r egistered or licensed to practice medicine under the laws of the country in which they practice who is 

n either: 

1 . a  Person Insured; or 

2. a  r elative of the Person Insured  making the Claim, 

 

u n less a pprov ed by Us.  

Du e T o 

Dir ectly or indirectly caused by, arising or  resulting from, in connection with.  

Effect ive Date 

m eans the commencement date of the Period of Insurance a s stated on  the Policy Sch edule . 

Ev ent 

On e Occurrence or a ll series of occurrences’ including any appeal against judgment consequent upon or  attributed to, the same 

or ig inal cause, Event or circumstance. 

Excess 

Th e first amount stated in the Policy Sch edule of any Claim  which each Person Insured must pay. 

Financial Default  

m eans either the complete suspension of operations Due To financial circumstances whether or not a  bankruptcy petition is 

filed; or partial su spension of operations following a filing of a  bankruptcy petition.  

Hom e  

You r usual place of r esidence in the Kingdom of Sa udi Arabia. 

Im m ediate Family Member 

You r  Spouse or  fiancé(e) or the grandchild, child, brother, sister, parent, grandparent, grandchild, step - brother, stepsister, 

step-parent,  parent-in-law, son -in-law, daughter-in-law, sister-in-law, brother-in-law, aunt, uncle, n ephew, niece, of You or 

You r  Spouse, or  anyone n oted as next of kin on  any legal document, all of whom must be Resident in Your Hom e Country, 

a n d not Persons Insured. 

Infa nt 

r efers to a  Person Insured between the age of 9  days and 2 years who is accompanied to travel under a  ticket issued under the 

r egulations of the Airline and who is named in the Policy Schedule. Cov erage is afforded to only on e (1) accompanying named 

In fa nt if the In sured Person has purchased the protection herein prov ided.  

Insu red  Person(s), Insured  Person  

A  per son named in the Policy Sch edule . 

Int ernational Countries 

m eans countries which are outside of the Kingdom of Saudi Arabia.  

Int ernational Journey  

m eans travel to and from International Cou ntries. 
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Jou rney, Journeys 

m eans a One Way Journey or  a Return Journey  

Jou rney Departure Date  

m eans the date on  which You are scheduled to commence Your Journey . This date is shown on the Policy Schedule. 

Loss of Lim b 

A mputation or total and permanent loss of Use of on e or  more hands a t or above the wrist or of on e or more feet above the ankle 

(ta lo-tibial joint). 

Medica l Expenses 

m eans Usual, Reasonable and Customary Medical Expenses  necessarily a nd reasonably charged and incurred for the 

m edical or surgical treatment of Bodily Injury and Sickness. 

Mobility Aid/Mobility A ids 

A ny   crutch, walking stick, walking frame, wheeled walking frame, walking trolley, evacuation chair, wheelchair, powered 

w h eelchair or  mobility scooter constructed specifically to aid Persons suffering from restricted mobility but excluding any golf 

bu ggy or g olf trolley. 

One Wa y Journey 

m eans a one way Domestic Journey  or  International Journey  made by  You and shall commence a t the t ime You arrive at 

th e airport premises for the purpose of commencing Your Journey and shall terminate at the time You arrive a t the a irport 

pr emises at the Destination. 

Depa rture Cou ntry 

 m eans the country where You will commence Your Journey , as shown on  the Policy Sch edule 

Pa rent or  Legal Guardian 

A  per son with parental r esponsibility, or a  legal guardian, both being in a ccordance with the local law. 

Period of Insurance 

m eans the period in which the insurance is effective and specified in the Policy Sch edule. 

Permanent Total Disability 

m eans disablement that results from Bodily Injury and which occurs within 365 days of the Accident in which such Bodily 

Inju ry was sustained, which, having lasted for a  continuous and uninterrupted period of a t least twelve (12) consecutive 

m on ths, will, in a ll probability, entirely prevent You from engaging in gainful employment of a ny and every kind for the 

r emainder of Your life and from which there is no h ope of improv ement. 

Person al Property 

A ny  suitcase, trunk or  container of a  similar kind and its contents that is n ot otherwise excluded and which is either owned by  

You  or  for  which You are legally responsible.  

Person (s) Insured, Person Insured 

A  per son named in the Policy Sch edule . 

Policy  

m eans the Travel In surance Policy  Documents including the Policy  wording and Policy Schedule issued thereunder.  

Policyholder    

m eans Flyin customers.  

Policy Sch edule 

m eans the document entitled “Policy Sch edule” which sets out the Benefits and limits and is incorporated and forms part of 

th is Policy.  

Pre-existing Con dition  

Medical condition which: 
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1 . w a s consulted, diagnosed, treated or  required hospital inpatient or  outpatient treatment r eatment prior to the 

commencement of a Journey;  

2. You  are being prescriped r egular medication for by  a Doctor prior to  the commencement of a  Journey; or 

3. a  r easonable person in the circumstances would be expected to be aware of prior to the commencement of a  Journey.  

Pu blic Transport 

A ny  air, land or water vehicle operated under licence for the transportation of fare-paying passengers. 

Replacement Costs 

Th e cost of replacing property as new less a deduction for wear, tear or depreciation. (Note: We will pay a r easonable proportion 

of th e total value of a  set or pair to r eplace an item that is part of a  set or pair).  

Resident 

m eans a Kingdom of Saudi Arabia citizen or a  Permanent Resident of The Kingdom of Saudi Arabia on the Effective Date  of 

th e Policy Sch edule. 

Ret urn Destination  

m eans the place to which You expect to return to on Your Return Journey, a s shown on the Policy Sch edule. 

Ret urn Journey  

m eans a round trip Domestic Journey  or International Journey  made by You and shall commence at the time You arrive 

a t  the a irport premises for the purpose of commencing Your Journey  and shall terminate at the time You arrive at the a irport 

pr emises at the Destination or  Return Destination. 

Riot  

m eans the act of a ny person taking part together with others in any disturbance of the public peace (whether connection with a 

St rike or  lock-out or  not) or  the a ction of any lawfully constituted g overnmental authority in suppressing or  attempting to 

su ppress any such disturbance or in minimizing the consequences of su ch disturbance.  

Sch eduled Departure Da te 

m eans the date on  which You are scheduled to depart on a  Journey a s set out in Your travel t icket.  

Sch eduled Departure T ime 

m eans the t ime on  which You are scheduled to depart on a  Journey a s set out in Your travel t icket.  

Sch eduled Flight 

m eans the  flight booked through Flyin.com  and which corresponds to the flight details set out in the Insured Person’s  Travel 

It in erary.  

Sickness 

m eans physical condition marked by a  pathological dev iation from the norma l healthy state as verified by a  Physician. 

Spou se 

m eans Your legal Spouse.  

St rike 

m eans the wilful act of a ny St riker or locked-out worker done in furtherance of a  St rike or in resistance to a  lock-out; or the 

a ct ion of any lawfully constituted authority  in preventing or  attempting to prevent any such act in minimizing the consequences 

of a ny  such act. 

T errorism/Terrorist A ctivity 

T errorism/Terrorist A ctivity means an act, or a cts, of any person, or  group(s) of persons committed for political, religious, 

ideological or similar purposes with the intention to influence any g overnment and/or to put the public,  or any section of th e 

pu blic, in fear. Terrorist A ctivity can include, but n ot be limited to, the a ctual use of force or violence and/or the threat of 

su ch use.  Furthermore, the perpetrators of T errorist Activity can either be a cting alone, or  on behalf of, or  in connection with 

a ny  organization(s) or  gov ernment(s). 
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T ravel Documents 

m eans passport, visas, or travel tickets.  

T ravelling Com panions 

Som eone You have arranged to go on  a Journey  with a nd who it would be unreasonable to expect You to travel or continue 

You r Journey  without. 

Una ttended 

Wh ere You are n ot in full v iew of or  in a  position to prevent unauthorized taking or  interference with Your Personal 

Property or  vehicle. 

Usu a l, Reasonable and Customary Medical Expenses 

m eans charges for treatment, supplies or medical services medically necessary to treat the Insured Person’s condition, does 

n ot  exceed the u sual level of charges for similar tre atment, supplies or medical services in the locality where the expense is 

in curred and does not include charges that would not have been made if no insurance existed.  

V a luables 

Ca meras and other photographic equipment, telescopes and binoculars, Audio/Video equipment (including radios, 

ca ssette/compact disc players, ipods, mp3 and mp4 players, camcorders, DVD, video, televisions, and other similar audio and 

v ideo equipment), mobile phones, satellite navigation equipment, computers and computer equipment (in cluding PDAs, 

per sonal organizers, laptops, notebooks, netbooks and the like), computer games equipment (including consoles, games and 

per ipherals) jewellery, watches, furs, precious and semi -precious stones and articles made of or  containing gold, silver or  other 

pr ecious metals. 

Wa r 

A rmed conflict between nations, invasion, a ct of foreign enemy, hostilities (whether War declared or  not), civil War, r ebellion, 

r ev olution, insurrection or military or  usurped power. 

We/Us/Ou r/Ou rselves 

Ch ubb Arabia Cooperative In surance Company 

You ; You r; Yourself 

A ll persons named in the Policy Schedule within the A ge Limit being resident in the Kingdom of Sa udi Arabia. Ea ch 

per son is separately insured with the exception of any Child  unless travelling with an Adult. 

sa sa ssasa 


